




What We Will Cover

1. The 3 Ps: understand prompts, privacy and personalisation

2. Google Gemini is a Chat GPT alternative that gives you loads more for free

3. Create a version of Chat GPT / Gemini  that will become an expert in social media 

marketing for your business

4. Get a strategy for each social network tailored to your business

5. Get content ideas

6. Get draft text for your content in your writing style

7. Attach a product image and ask it to generate text for a social media post

8. Create and edit images using AI (Using Nano Banana in Gemini)

9. Ask it to analyse your videos and give you tips for improving engagement and sales

10. Ask Gemini to view your insights and recommend ways to improve



The questions you ask are called prompts

When you ask Chat GPT something it is a prompt

If your prompts are poor you won’t get as much 

out of Chat GPT

A prompt can be a question, a phrase, or several 

paragraphs. The more specific the prompt is, the 

better the response.

Writing an effective prompt — prompt engineering 

— is critical to ensure the Chat GPT  response is 

not only factually correct but crafted exactly as 

you intended to best deliver information to a 

specific target audience.



There are 3 big elements in your prompt

1. Give it context

I have a driving school business in Limerick Ireland

2. Always ask it to act like an expert in this area

Act like an expert in business growth

3. Be clear about what you want

Teach me how to increase my sales

Example prompt:

I have a driving school business in Limerick Ireland. 

Act like a business growth expert and teach me how to 

Increase my sales.



When it comes to the 3rd part of the prompt – be clear about what you want – 
“Teach me” works well if you don’t know much about a topic 

Teach Me: 

Ask ChatGPT to provide an 

explanation or teach you about a 

specific topic. 

Example: "Teach me how to get 

more customers for my hair 

salon business.“



When it comes to the 3rd part of the prompt – be clear about what you want – 
“Teach me” works well if you don’t know much about a topic 

After getting a reply to 

“teach me” ... 

You could then Iterate / delve 

deeper

Delve deeper into one of the 

points Chat GPT has given you. 

For example

Can you give me a step-by-step 

guide to building an irresistible 

online presence for my hair 

salon business?

Then ask it about other points 

and you will get  more detail.



When it comes to the 3rd part of the prompt – be clear about what you want – 
“Brainstorm” works well if you are looking for ideas

Brainstorm Ideas: 

Explanation: Ask ChatGPT to 

brainstorm ideas on a given 

topic. 

Example: “Brainstorm unique 

business ideas for a startup in 

gardening industry.“

Then delve deeper. E.g.

“Can you explore the idea of 

gardening workshops for kids. 

Can you give me a list of 10 

topics I could cover in the 

workshops?”



To protect your privacy you can 

If you don’t want your chat to be stored by Chat GPT or used to train Chat GPT, you can select temporary 

chat



To protect your privacy you can 

Another way to ensure that your chat won’t be stored by Chat GPT or used to train Chat GPT, you can 

switch it off in settings

In the bottom  left select settings

Then under data control go to improve the model for everyone” and switch it off



You can also set Custom instructions / Personalisation  that will shape the 
responses

Click on the circle bottom left

Then click Personalisation

You can now give chat GPT some information about yourself and what you want it to factor in when 

providing answers. This will help having to retype the same context and instructions over and over again



You can also set Custom instructions that will shape the responses

You can now give chat GPT some information 

about yourself and what you want it to factor in 

when providing answers. This will help having to 

retype the same context and instructions over 

and over again

What will it call You?

Evan

What do you do?

I work for a 4 star hotel in Killarney

What personality should chat GPT have?

I keep it at normal but you can try the other ones such 

as Cynic, Robot, Listener

What traits?

• Act like an expert marketer providing advice on how 

to plan and implement our digital marketing

• Always provide unique and interesting Digital 

marketing ideas that are tailored to our Boutique

• Always provide answers in UK English

• Always write in a professional friendly tone

• Always suggest 3 interesting follow up questions I 

could ask you in order to learn more about a topic



You can also set Custom instructions that will shape the responses

You can now give chat GPT some information 

about yourself and what you want it to factor in 

when providing answers. This will help having to 

retype the same context and instructions over 

and over again

Anything else Chat GPT should know about you?

• I own a ladies boutique  with stores in Galway and 

Limerick called Ivory Lane boutique. Our web 

address is ivorylane.ie

• Our main customers are women over 30 and we sell 

a wide range of occasion wear including  mother of 

the bride dresses 

• Our marketing goals are to increase website traffic 

and sales, increase social media followers and 

increase the size of our email lists.

• We have an ecommerce website 

• We also use email marketing, Facebook and 

Instagram  and  have started using TikTok 
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How to access Gemini on desktop

When you do a Google search, you do not see Gemini or Chat as a search 

result option.



How to access Gemini

To get to Gemini ... In your internet browser go to gemini.google.com

Or do a Google search for Google Gemini



Google Gemini has been given major upgrades

In February 2025 Gemini got a big 

upgrade. The model upgraded from 

1.5 Flash to 2.0 Flash with some extra 

2.0 models

In May it got upgraded again to 2.5 

flash

In November it got another major 

upgrade to Gemini 3

These upgrades are significant and 

Gemini now provides better answers 

than other LLMs across numerous 

tests



How to use Gemini (Free version) 

Click on this dropdown to choose a model

Gemini 3 Fast is now the default model

Thinking – this will give you slower answers but more considered and in-depth

Pro (thinking – great if you want to ask more detailed prompts that have multi variables that 

need to be thought through. You get a limited number of goes (4 or 5) every 6 hours.



Privacy

You would want to ensure that what you  tell an 

AI isn’t fed into the AI and then ends up in an 

answer for someone else

In Chat GPT it is easy to turn off data sharing

In Gemini it is not as straight forward



Privacy

• On the bottom left menu click on Activity  

• Click on Activity. This will take you to your 

Gemini Apps Activity page. 

• Near the top, you will see "Gemini Apps 

Activity [On/Off]". 

• Click on this. 

• A pop-up will appear asking you to confirm. 

• To turn off the saving of your activity, click 

Turn off. 

• You will also see an option Turn off and 

delete activity. 

• If you wish to delete your past Gemini Apps 

Activity as well, you can select this option.



Privacy

However,

• It will not then save future chats. You wont be 

able to refer back to them

• Within gems you won’t be able to see 

previous chats

This is a huge downside.

My advice- if you want to use an AI and you 

want to give it information that you do no 

want shared, use Chat GPT for that task

But if you are not sharing sensitive 

information – its perfectly fine to use Gemini
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Most businesses are only using the basics

Most businesses are using AI at the first or 

second stage ( Quick answers with custom 

instructions)

It is when you progress and use 

• Reasoning / thinking models

• Deep research

• Projects or Gems

Then it becomes far more powerful for your 

digital marketing



Create an AI that will become an expert in marketing your business

1. Get a deep research report on your 

business

2. Also, conduct deep research into your 

industry – include how businesses use 

social media marketing

3. Setup a project or a Gem for your social 

media marketing

4. Attach the deep research reports to the 

Gem

5. Setup custom instructions in the Gem 

asking it to act like a social media 

marketing expert for your type of business

Then use this Gem / Project whenever you 

want to develop strategy or ideas or content 

for that social network



Create an AI that will become an expert in marketing your business
Create a deep research on your business

Use a prompt like this for deep research on 

your business. Adapt this to your business.

Conduct deep research on the business 

(Insert your business name) whose website is 

Here https://iyoururl.com  . Conduct a SWOT 

analysis on the business.

Note: You can generate a deep research 

report  using Gemini and Chat GPT. Why not 

get both

https://iyoururl.com/


Create an AI that will become an expert in marketing your business
Create a deep research on your business

Use a prompt like this for deep research on 

your industry. Adapt this to your industry

Conduct deep research on (insert the name of 

your industry) in Ireland . Include an 

explanation on how businesses in this industry 

are using digital marketing and give examples 

of successful strategies., 

 Also,  compare the Irish market with the UK 

market  and identify if there are any digital 

marketing tactics in the UK that Irish 

Businesses could benefit from knowing about. 

Finally, list the major trends that a business 

owner should be aware of and what we should 

prepare for over the next 2 to 5 years.



Why create a Project or a Gem?

1. Better context. 

Instead of the AI reading a few paragraphs 

About your business in custom instructions/ 

personalisation, you can attach the deep 

research files. Now, before it answers you it 

will read everything there is to know about 

your business and industry so you always get 

expert level answers tailored to your business

2.  Better memory of previous chats

It also reads all the previous chats within a 

project / gem before it answers. This means it 

has excellent memory of everything you have 

discussed about this topic  so the answers will 

be even more relevant

Overall, the AI becomes an expert in your 

business and industry and you get better 

answers.



Create an AI that will become an expert in marketing your business
 Create a Project in Chat GPT

Create a project using the Free version of 

Chat GPT

1. On the left-hand menu click on New 

Project



Create an AI that will become an expert in marketing your business

Create a project using the Free version of 

Chat GPT

 Give your Project a name

Then click Create Project

Then on the new page click the 3 dots top 

Right and then click Project settings

.



Create an AI that will become an expert in marketing your business

Create a project using the Free version of 

Chat GPT

 Write custom instructions for this Gem e.g.

Act like a digital marketing expert for

(insert your business name).

Use the attached research about my business and 

industry when giving advice.

Always provide creative, practical and easy-to-implement 

tactics that fit a small business budget.

Tailor every recommendation to help us:

• Increase sales

• Grow the right audience

• Improve engagement

• Strengthen our brand positioning

Avoid generic advice. Be specific to our situation



Create an AI that will become an expert in marketing your business

Then click on sources to attach files as 

context. The AI will read these every time 

before answering you

Attach the deep research pdfs as files

You could also attach some of your company / 

business files about your marketing

Then click on Save



Or Create a Gem in Gemini

Create a Gem in Gemini (Or a project using 

the Free version of Chat GPT)

1. On the left-hand menu click on explore 

gems

2. Then click on create Gem

However, remember that the privacy isn’t as 

good in Gemini so if you wan to attached 

company files I would use a project instead of 

a Gem



Create an AI that will become an expert in marketing your business
 Create a Gem in Gemini

Create a Gem in Gemini (or a project using the 

Free  version of Chat GPT)

3. Give your Gem a name

4. Write custom instructions for this Gem e.g.

Act like a digital marketing expert for

(insert your business name).

Use the attached research about my business 

and industry when giving advice.

Always provide creative, practical and easy-to-

implement tactics that fit a small business 

budget.

Tailor every recommendation to help us:

• Increase sales

• Grow the right audience

• Improve engagement

• Strengthen our brand positioning

Avoid generic advice. Be specific to our situation.

5. Attach the deep research pdfs as files

6. Then click on Save



Create an AI that will become an expert in marketing your business
 Create a Gem in Gemini

From now on, when you want to get the AI to 

help with your digital 

marketing DO Not 

use the normal chant box in Gemini

Instead, always go to the left-hand menu

• Click explore Gems

• Then click on your Gem

• And then have your chat

All your social media related chats will then 

appear in this Gem

And the AI will always refer to the custom 

instructions, attached files and previous chats 

in the Gem before answering



Create an AI that will become an expert in marketing your business

From now on, when you want to get the AI to 

help with your digital 

marketing DO Not 

use the normal chat box in Chat6 GPT

Instead, always go to the left-hand menu

• Click on the name of your project

• And then have your chat

All your social media related chats will then 

appear in this Gem

And the AI will always refer to the custom 

instructions, attached files and previous chats 

in the Gem before answering



What We Will Cover

1. The 3 Ps: understand prompts, privacy and personalisation

2. Google Gemini is a Chat GPT alternative that gives you loads more for free

3. Create a version of Chat GPT / Gemini  that will become an expert in social media 

marketing for your business

4. Get a strategy for each social network tailored to your business

5. Get content ideas

6. Get draft text for your content in your writing style

7. Attach a product image and ask it to generate text for a social media post

8. Create and edit images using AI (Using Nano Banana in Gemini)

9. Ask it to analyse your videos and give you tips for improving engagement and sales

10. Ask Gemini to view your insights and recommend ways to improve



Develop a strategy and plan for each social network

In order to generate a strategy and plan for 

each platform you can use the project or Gem

that you have already created

Ensure you create a new chat for each 

platform within the Project – this will keep your 

chats more structured



Figure out which are the best social networks for your business

Write a prompt asking “Which Social Networks Should I Focus On 

for My Business?”

Based on your existing knowledge and the deep research already 

provided about my business, my industry, my target market and my 

commercial objectives, compare the following platforms:

• Instagram

• Facebook

• TikTok

• LinkedIn

For each platform explain:

• How well it aligns with my audience

• Whether it is stronger for reach, authority, community building or direct 

sales in my specific case

Then:

Rank the four platforms in order of strategic priority for my business

Clearly state which one or two platforms deserve most of my time and 

effort

Identify any platform I should deprioritise and explain why

Be commercially focused and realistic.

Avoid generic advice.

Make clear recommendations.



Then develop a strategy to increase your sales using each social network

1. Write a prompt asking for a strategy for a  Social 

Network e.g. Instagram

Define the Role of Instagram in marketing my business

Teach me how my business should use Instagram to increase 

my sales.

Based on my business model, target market and goals, explain:

What role Instagram should realistically play

Whether I should focus more on reach, authority, community or 

direct sales

What type of content will most likely drive revenue

How I should turn followers into enquiries or purchases

Keep it practical and specific to my situation.

If you need more detail about my margins, sales process or 

audience, ask me first.

.  

2. If you are using the paid version change the model to 

the thinking model

3. Then copy the  answer and paste into a word document



Develop a strategy to increase your sales using each social network

Then Write a prompt asking for a strategy 

for a different social network e.g. TikTok

NB: Create a different chat within the 

Gem for this social network. Don’t add it 

to the Instagram chat

Define the Role of TikTok in marketing my 

business

Teach me how my business should use TikTok to 

increase my sales.

Based on my business model, target market and 

goals, explain:

What role TikTok  should realistically play

Whether I should focus more on reach, authority, 

community or direct sales

What type of content will most likely drive revenue

How I should turn followers into enquiries or 

purchases

Keep it practical and specific to my situation.

If you need more detail about my margins, sales 

process or audience, ask me first.



Develop a strategy to increase your sales using each social network

Write a prompt asking for a strategy for a 

different social network e.g. LinkedIn 

NB: Create a different chat within the Gem 

for this social network. Don’t add it to the 

Instagram chat

Define the Role of LinkedIn  in marketing my business

• Teach me how my business should use LinkedIn to 

increase my sales.

• Based on my business model, target market and 

goals, explain:

• What role LinkedIn  should realistically play

• Whether I should focus more on reach, authority, 

community or direct sales

• What type of content will most likely drive revenue

How I should turn followers into enquiries or purchases

Keep it practical and specific to my situation.

If you need more detail about my margins, sales process 

or audience, ask me first.
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Generate content ideas

In order to generate content ideas for each 

platform you can use the Project that you have 

already created.

Ensure you create a new chat for each 

Platform within the Project – this will keep your 

chats more structured.



Generate content ideas

Write a prompt asking for ideas for Reels on 

Instagram 

Based on my business and audience, suggest 15 

Reel ideas designed to increase reach and attract 

the right followers.

For each idea explain:

• The hook

• The core message

• The type of visual I should use

• Why it would perform well

• Focus on attracting potential buyers, not random 

views.

• Ask me for more context if needed.

2. If you are using the paid version change the 

model to the thinking model

3. Then copy the  answer and paste into a word 

document



Generate content ideas

Write a prompt asking it how to Turn Followers 

Into Enquiries

Based on my business, explain how I should 

structure my Instagram content to move people from 

follower to customer.

Outline:

What type of posts build trust

What type of posts drive action

How often I should make direct offers

How to use calls to action properly

Keep it realistic for a small business.

Ask me questions if needed.



Generate content ideas

Repeat this process for the other networks that 

you are active on e.g. Facebook, TikTok, LinkedIn

Ensure you create a new chat for each 

Platform  within the Gem – this will keep your 

chats more structured
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Generate text for your content in your writing style

If you would like an AI to help you write 

text for your social media in your writing 

style:-

• Provide it with examples of your writing

• Get it to analyse and remember your writing style

• Ask it to write a draft of the social media caption in 

your style

However, I don’t recommend you just copy and 

paste. If followers think you are using AI to write 

Posts why would they engage with it?

• Just use an AI for an initial draft to ensure you are 

covering things you might not have thought of

• Then you should rewrite it to make sure that it 

sounds like you (a real person) and has your 

humour, personality etc.

• You should also check that it passes an AI checker 

test



Generate text for your content in your writing style

Step 1:  Create a document that has an 

AI description of your writing style

1. Go to Chat GPT or Gemini

2. Tell it you will provide examples of your writing 

style and then paste them in

3. Ask the AI to analyse and describe your writing 

style

4. Paste all of this into the Word document

5. Attach the Word document to the Project or Gem



Generate text for your content in your writing style

Step 2: Within the Gem / project ask it to write 

text in your writing style. Adapt this prompt:

Write the text for a social media post for [platform name].  

The post is about [insert topic here].  

The format is [choose one: Reel / Carousel / Story / Image 

Post / TikTok video / LinkedIn article / etc.].  

Instructions:  

1. Use the attached writing style document to write in our 

brand’s voice.  

2. Suggest 2–3 alternative captions, so I can choose the 

one I like best.  

3. Include a strong hook at the start to grab attention.  

4. Add a clear call-to-action at the end that encourages 

engagement or sales (adapted to the platform).  



Generate text for your content in your writing style

Step 3: Rewrite this in your own words to 

ensure that it has your personality and 

style

Step 4: Check whether an AI checker 

tool would see your caption as being 

written by an AI or a person

You can use this free tool https://www.zerogpt.com/

Paste your text into the box

Click detect text

If it says it is mainly written by AI I recommend you 

rewrite it even more until it says it is mainly written by 

a human

https://www.zerogpt.com/
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Image attachment – ask it to write draft text for the web page for your 
products

Click the + icon next to the prompt

Select Image

Attach your image

Write your prompt e.g.

“write the text for the web page for 

this new jacket in stock”
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Unlimited Image creation using Nano Banana 

When you use the Fast model you get 

unlimited image creations with Gemini

This image model is called Nano Banana

Use this to 

• Create images by describing them

• Create an image by attaching a product 

image and ask for it to be in a certain 

environment

• Ask for edits to an image



You can change the colour ff something

Change the colour of the 

dress to white

But the woman and 

everything else stays the 

same



Extract and create product images

Ideal for Retailers

Extract the dress and place it on a white background product photography style



Place your product into a scene

If you have an image of your product and you want it 

to appear in the ideal environment. You no longer 

need to organise a photo shoot

A blonde woman aged 25 wearing this handbag. She 

is casually dressed and wearing black sunglasses. 

She is entering a high-end boutique in London



Place your product into a scene

A blonde woman aged 25 

wearing this handbag. She is 

casually dressed and wearing 

black sunglasses. She is 

entering a high-end boutique in 

London



Extract your product from a photo to use on an ecommerce site

Extract the dress and place it 

on a white background product 

photography style



Ask for something to be show at a different angle

A side on view of this model



Add 2 images. Place 2 people modelling your products in the same image

Place the man and the woman 

a stylish bar. they are both 

looking at the mobile phone 

and smiling. they are wearing 

the same clothes as they are 

wearing in the images



Add 2 images. Have a person model your product

Have the model wear 

the black dress



Place your product into a scene

Ideal if you have an image of your product 

and you want it to appear in the ideal 

environment. You no longer need to organise 

a photo shoot

Side angle shot of this product on a 

breakfast table next to a glass of orange 

juice . The table has a luxurious white linen 

table cloth. There is a fruit bowl on the table.



Place your product into a scene

Have this man opening the 

wrapper on this nutrigrain bar



Change the text in an image

Change the word Cocktail to 

Evan's



Change the colour of something to match another colour

Ideal if you have an 

image that you want to 

use in your marketing 

but you want to 

change something and 

want to match the 

colour to something in 

the image

Change what the 

woman is wearing to a 

red summer dress that 

matches the colour of 

the red phone box. 



Change the view / perspective within an image

change this image to show the 

scene from above as though it 

was shot with a drone camera



Remove anything from your image by describing the edit

Ideal if you have an image that you want to use in 

your marketing but there is one or more things you 

want to remove

Remove the people in this image
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Video attachment – ask it to analyse your Reel / marketing video and give you 
advice on how to improve it

Click the + icon next to the prompt

Select file

Attach your video

Write your prompt e.g.

Act like a video marketing expert 

and analyse the attached video. 

Tell me where you think it is strong 

and where you think it could be 

improved from a marketing point of 

view. I really want to improve the 

quality of the reels that I make on 

Instagram and Facebook

Max video length 5 mins

Max video file size – 2 gig
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9. Ask it to analyse your videos and give you tips for improving engagement and sales

10. Ask Gemini to view your insights and recommend ways to improve



AI can analyse your insights and recommend ways to improve 

On your phone go to your Instagram Insights or Facebook Insights or Meta Insights or LinkedIn insights

In this instance I am on Instagram

Tap view insights



AI can analyse your insights and recommend ways to improve 

To allow Gemini to see what is on your phone screen ...

Go to Google Gemini app

Then tap on enhanced audio icon

Then tap on the arrow

AI can analyse your insights and recommend ways to improve 



AI can analyse your insights and recommend ways to improve 

You can now talk to Gemini and ask questions about what is on your screen

Go back to Instagram (or whatever insights you are looking at)

Ask – what do these stats indicate? Do you have any recommendations for me based on the stats?



What We Will Cover

Bonus Tactic

Ask the Ai to analyse the web page that you are driving traffic to from social media and ask 

it how it can be improved in order to generate more enquiries and sales



Improve your website landing page to increase sales

I am driving traffic to the following page from social 

media posts and/or paid ads: (insert url here) 

Based on your existing knowledge of my business 

, target audience and goals, analyse this page 

specifically as a landing page for social media traffic. 

Evaluate: • Is the message immediately clear within 

3–5 seconds? • Is the value proposition strong and 

obvious? • Is there a clear primary call to action? • Is 

there enough trust (reviews, testimonials, proof, 

guarantees)? Then: Identify the top 5 weaknesses 

that may reduce conversions Suggest specific 

improvements (headline, layout, copy, CTA, proof, 

structure) Recommend ways to increase conversion 

rate without redesigning the entire page Be practical 

and commercially focused.

2. If you are using the paid version change the 

model to the thinking model

3. Then copy the  answer and paste into a word 

document
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