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What we will cover 



What are Large Learning Models? (LLMs)

Large Language Models are like super-smart computers that try 

to understand and talk like humans.

Super-Smart Computer Robots: Think of them as a computer 

program that's really good at using words, reading stories, and 

even writing like a person does.

Built Like a Brain: Inside, they are built using something called 

neural networks. This is a fancy way of saying they're designed 

like a human brain, using connections called "artificial neurons.“

Learning from Everything: They learn by reading tons of stuff 

like books, websites, and even what people are saying online. 

The more they read, the smarter they get.

Practice Makes Perfect: Just like you might practice a sport to 

get better, these computer programs keep learning and practicing 

with more and more information. They keep getting better at 

understanding and using words the more they practice.



What is Generative AI?

Generative AI refers to a type of artificial 

intelligence that has the ability to generate new 

data that is similar to the data it was trained on. 

It can create original content, such as images, 

text, audio, or even videos, without direct human 

input.

Generative AI uses advanced algorithms, typically 

based on deep learning models to understand 

patterns and relationships in the training data. 

During the training process, the model learns to 

generate new data that resembles the examples it 

has seen. For example, if it was trained on a 

dataset of cat images, it could produce new 

images of cats that look similar to real cats.

One of the fascinating aspects of generative AI is 

its ability to create content that didn't exist before. 

It can be used in various creative applications, like 

generating artwork, music, or even writing stories. 



Chat GPT is both an LLM and generative AI

Chat GPT falls under the category of both a 

large learning model and generative AI, 

combining its extensive language 

understanding with the ability to generate text.

Large Learning Model: GPT is a large learning 

model . Which has 175 billion parameters, making it 

one of the largest language models in existence. 

This vast number of parameters allows GPT to 

process and understand language with remarkable 

complexity and accuracy. 

Generative AI: GPT is also an example of 

generative AI because it can generate new and 

original text based on the patterns it learned during 

training. When you interact with GPT and ask it 

questions or provide prompts, it generates 

responses that are not pre-programmed but rather 

generated on the spot by the model. 



Chat GPT launched in November 2022

When it launched in November 2022, 

Chat GPT3.5 became the first Generative 

AI tool that was very easy for consumers 

to interact with. It has a simple interface 

and it’s easy to ask and receive 

information

Consumers had never experienced an AI 

tool that was humanlike in the quality of 

Its answers

The free version is now Chat GPT 5



Example – Very useful things you can ask Chat GPT to do

Ask chat GPT to

1. Summarise a popular 

novel or  book

e.g. Please summarise the 

main points in the book how 

to win friends and influence 

people



Example – Very useful things you can ask Chat GPT to do

Ask chat GPT to

Provide a travel itinerary for 

an upcoming trip

e.g. I am visiting Dublin on a 

4-day trip spending 3 nights 

in a city centre hotel. Can 

you provide me with an 

itinerary recommending the 

best places to visit and eat - 

I have an interest in food, 

music and history



Example – Very useful things you can ask Chat GPT to do

Ask chat GPT to

Provide meal and recipe 

ideas based on ingredients 

that you have

Eg. I have the following 

ingredients. Can you 

suggest some meals I can 

easily  make in 20 minutes. I 

have eggs, ham, cheese, 

pasta, tuna, tomato, onion, 

milk in my fridge.

You can then ask it to 

provide a detailed recipe for 

any of the suggestions



Example – Very useful things you can ask Chat GPT to do

Ask chat GPT to

Explain very complicated 

concepts that you don’t 

understand

Eg. Explain to me how a 

mass spectrometer works

Then follow up with – now 

explain it in a way that a 10 

year old would understand



Example – Very useful things you can ask Chat GPT to do

Ask chat GPT to

Provide unique gift ideas

Eg. It is my dad’s birthday 

and I am looking for a 

unique gift ideas. He loves 

tech gadgets, He plays golf 

and likes gardening. Can 

you suggest 40 unique gift 

ideas that typically cost 

under €150 



Example – Very useful things you can ask Chat GPT to do

Ask chat GPT to

Provide a list of jobs that your child who is 

going to college could consider after 

they graduate

Eg. My son is in his final year of a maths 

degree. He would like to get a job with a 

big company but doesn't know what type of 

job he can get as a maths graduate. Can 

you suggest 20 great jobs for maths 

graduates? Can you also explain 3 pros 

and cons of each job, 5 things someone 

would do a typical day and the usual 

starting salary for a graduate in Ireland

Then:

Can you now rank / prioritise these? He 

wants a job where what he does is 

measurable, where he can work in any 

country and pays well after 5 years. Include 

the typical salary after 5 years 



Ways people are using Chat GPT

People are using Chat GPT to ...

• Generate a meal plan 

• Generate a best man wedding speech 

• List and explain the pros and cons of a big decision you have to make

• Generate song lyrics 

• Learn new skills 

• Learn a language

• Get birthday gift suggestions  e.g. for an uncle or a 5 year old girl

• Prepare for a trip 

• Generate recipes 

• Write a job application for a specific type of job

• Understand what interview questions you could be asked for a specific job

• Learn how to answer specific interview questions for a job

• Summarise books 

• Write a story or the outline of a story-based elements that you specify



Ways businesses and marketers are using Chat GPT

Businesses are using Chat GPT to 

• Write blog posts

• Review / summarise and improve website text

• Generate call to action ideas

• Generate special offer ideas

• Create advertising headlines and slogans

• Generate legal-style letters 

• Write emails for customers and prospects promoting your product or service

• Generate Google ad copy 

• Generate video scripts 

• Analyse competitors reviews

• Analyse your own reviews to see what your  perceived strengths and weaknesses are



There is a free and paid version of Chat GPT

Chat GPT5  which is free

• Launched in August 2025

• You get 4-5 goes of the more powerful Chat GPT 

5 model every 6 hours and then you revert to 

Chat GPT 5 mini

• Limited image creation (a few per day)

• Projects

Chat GPT 5 plus gives you ...

• The more powerful Chat GPT 5 model

• A mixture of  models for quick answers and 

others for in-depth thinking. Chat GPT will use the 

most appropriate one

• Unlimited image creation

• Video creation

• Unlimited file analysis

• Deep research



And there are other Generative AI tools

Google (Gemini)

Google has their alternative to 

Chat GPT called Google Gemini

https://gemini.google.com/app

https://gemini.google.com/app
https://gemini.google.com/app
https://gemini.google.com/app
https://gemini.google.com/app
https://gemini.google.com/app
https://gemini.google.com/app
https://gemini.google.com/app
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The questions you ask are called prompts

When you ask Chat GPT something it is a prompt

If your prompts are poor you won’t get as much 

out of Chat GPT

A prompt can be a question, a phrase, or several 

paragraphs. The more specific the prompt is, the 

better the response.

Writing an effective prompt — prompt engineering 

— is critical to ensure the Chat GPT  response is 

not only factually correct but crafted exactly as 

you intended to best deliver information to a 

specific target audience.



There are 3 big elements in your prompt

1. Give it context

I have a driving school business in Limerick Ireland

2. Always ask it to act like an expert in this area

Act like an expert in business growth

3. Be clear about what you want

Teach me how to increase my sales

Example prompt:

I have a driving school business in Limerick Ireland. 

Act like a business growth expert and teach me how to 

Increase my sales.



When it comes to the 3rd part of the prompt – be clear about what you want – 
“Teach me” works well if you don’t know much about a topic 

Teach Me: 

Ask ChatGPT to provide an 

explanation or teach you about a 

specific topic. 

Example: "Teach me how to get 

more customers for my hair 

salon business.“



When it comes to the 3rd part of the prompt – be clear about what you want – 
“Teach me” works well if you don’t know much about a topic 

After getting a reply to 

“teach me” ... 

You could then Iterate / delve 

deeper

Delve deeper into one of the 

points Chat GPT has given you. 

For example

Can you give me a step-by-step 

guide to building an irresistible 

online presence for my hair 

salon business?

Then ask it about other points 

and you will get  more detail.



When it comes to the 3rd part of the prompt – be clear about what you want – 
“Brainstorm” works well if you are looking for ideas

Brainstorm Ideas: 

Explanation: Ask ChatGPT to 

brainstorm ideas on a given 

topic. 

Example: “Brainstorm unique 

business ideas for a startup in 

gardening industry.“

Then delve deeper. E.g.

“Can you explore the idea of 

gardening workshops for kids. 

Can you give me a list of 10 

topics I could cover in the 

workshops?”



When it comes to the 3rd part of the prompt – be clear about what you want – 
“Summarize” works well 

Summarize: 

Prompt ChatGPT to condense a 

larger piece of content into a 

shorter, concise summary. 

Example:

summarise the top 10 points in this 

article summarise the main points 

in this article: 

https://www.un.org/en/climatechang

e/science/climate-

issues/biodiversity

https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity
https://www.un.org/en/climatechange/science/climate-issues/biodiversity


You can also ask Chat GPT to write in your style and tone

Write Like Me: 

Instruct ChatGPT to generate 

text in a style similar to yours or 

a specific author's. 

Step 1: 

Provide Chat GPT with lots of 

examples of previous blog posts 

or articles you have written. 

Then ask it to analyse the wiring 

style.

Then tell it that this is the writing 

style of “name the person”. 

When I ask you to write like 

(name” refer back to this style.



You can also ask Chat GPT to write in your style and tone

Write Like Me: 

Step 2:

Instruct ChatGPT to generate 

text in a style similar to yours or 

a specific author's. 

Example: “Write a social media 

post in Evan’s  style of writing 

about 5 ways you can use 

Instagram to increase your sales 

locally”



Summary of how to think about prompts



You can also set Custom instructions / Personalisation  that will shape the 
responses

Click on the circle bottom left

Then click Personalisation

You can now give chat GPT some information about yourself and what you want it to factor in when 

providing answers. This will help having to retype the same context and instructions over and over again



You can also set Custom instructions that will shape the responses

You can now give chat GPT some information 

about yourself and what you want it to factor in 

when providing answers. This will help having to 

retype the same context and instructions over 

and over again

What will it call You?

Evan

What do you do?

I work for a 4 star hotel in Killarney

What personality should chat GPT have?

I keep it at normal but you can try the other ones such 

as Cynic, Robot, Listener

What traits?

• Act like an expert marketer providing advice on how 

to plan and implement our digital marketing

• Always provide unique and interesting Digital 

marketing ideas that are tailored to our hotel 

• Always provide answers in UK English

• Always write in a professional friendly tone

• Always suggest 3 interesting follow up questions I 

could ask you in order to learn more about a topic



You can also set Custom instructions that will shape the responses

You can now give chat GPT some information 

about yourself and what you want it to factor in 

when providing answers. This will help having to 

retype the same context and instructions over 

and over again

Anything else Chat GPT should know about you?

• I work for a 4 star hotel in Killarney, Ireland. There 

are 30 other hotels so it is a very competitive market. 

• Our main customers are American tourists, golfers 

and Irish families on a staycation and want a great 

family holiday in Kerry.

• Our customer priorities are to increase our bookings 

from Irish families followed by American tourists. 

• Our marketing goals are to increase website traffic 

and sales, increase social media followers and 

increase the size of our email lists.

• We have a website and take bookings on the 

website. We also use email marketing, Facebook 

and Instagram 

• We  don’t use TikTok, YouTube or Google ads but 

would like advice on how to best use these tools.



To protect your privacy you can 

If you don’t want your chat to be stored by Chat GPT or used to train Chat GPT, you can select temporary 

chat



To protect your privacy you can 

Another way to ensure that your chat won’t be stored by Chat GPT or used to train Chat GPT, you can 

switch it off in settings

In the bottom  left select settings

Then under data control go to improve the model for everyone” and switch it off



Free and paid users have Memory activated on their account

ChatGPT's memory feature allows it to store and 

recall information across multiple conversations, 

enhancing personalization and continuity in 

interactions.

ChatGPT can automatically add memories when it 

deems information relevant. It stores about 1,200-

1,400 words of memories in total, organized 

chronologically. The AI can recall these memories 

in future conversations, eliminating the need to 

repeat information

This means

• Something you told it in a previous chat will be 

remembered in this new chat

• You can give it examples of your writing, ask it to 

describe the style and then tell it to remember 

that this is your writing style

• You can tell it to remember that whenever you 

ask for recipes that you do not eat meat



Free and paid users have Memory activated on their account

You can manage this memory feature

Users have control over ChatGPT's memory: You 

can explicitly tell ChatGPT to remember or forget 

specific information.

Memories can be viewed, edited, or deleted in 

Settings > Personalization > Memory > Manage

You can then review all the memories and delete 

any that you don’t want

The memory feature can be toggled on or off in 

settings



Projects 

This is another big feature for paid users and I think it is very useful. You 

could create a project for a topic – for example “SEO for my boutique” .

Instead of having lots of different chats scattered around in your account, you 

would now save  / add them to this project. Chat GPT will then reference all of 

the previous chats and things you have told it about SEO when answering 

future questions.

Also within a project you can add custom instructions (tell it you have a hair 

salon, what your level of knowledge about SEO is, what level of assistance 

you want etc). Any question you ask within the project will factor in those 

custom instructions. Each project can have different instructions.

When you attach a file in Chat GPT it doesn’t remember the contents if you 

ask it about it again. But within projects, if you attach a file it will. So you can 

attach documents with all the keywords you are using, ranking reports 

showing how you are doing etc. Chat GPT will then always refer back to 

those documents when answering questions.

The result is that you can ask ongoing questions about a topic and Chat GPT 

will always build on previous chats / documents / advice. It would be like 

having an expert marketing advisor that never forgets anything, tailored to 

your business. You could have different projects for your email 

marketing,  social media posts,  SEO etc.
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Brainstorm social media video topics for your type of business 

Step 1 – brainstorm ideas

Suggested prompt:

Act like a video marketing expert 

and Brainstorm 20 topics for 

TikTok videos or Instagram reels 

for my estate agent business. 

These videos will be for people 

who are planning to sell their 

house and want to get the best 

price for it. 

Brainstorm x topics for x type of 

social media format for x type of 

business. The content is for x 

audience who are looking for xChoose the ones you like and put them into a 

Word doc



Generate draft scripts for social media videos

Step 2 – Choose one and ask for a 

script (or text for a post)

Suggested prompt:

Act like video marketing expert and 

write me a 40 second script for  the 

video "The Power of Professional 

Photography": Demonstrating how 

quality photos can make a difference 

in listing. I don't’ want any intro or 

outro. Make the script friendly and 

fun and include don't unique 

interesting tips

Note – treat this as an initial draft. 

You should then edit it removing 

phrases and words that are not you / 

your brand and include examples 

from your own expertise



Generate draft text for social media posts

Step 2 – Choose one and ask for a 

script (or text for a post)

Or

Write me a 2000 character 

Instagram post for  the topic  "The 

Power of Professional 

Photography": Demonstrating how 

quality photos can make a difference 

in listing. Write it in a fun and friendly 

style and include unique interesting 

tips

Note – treat this as an initial draft. 

You should then edit it removing 

phrases and words that are not you / 

your brand and include examples 

from your own expertise



Website content – generate headlines, call to actions,  different options for 
page text

Step 1:

Tell Chat GPT about your 

product or service

I am going to tell you about 

our product / service which is 

called “xyz”. When I submit 

this content simply 

acknowledge that you have 

received the information. I will 

then follow up with questions: 

(paste in the link to your 

product page or paste in text 

you have written)



Website content – generate headlines, call to actions,  different options for 
page text

Step 2:

Ask Chat GPT to write text for 

the web page

Can you now write text for the 

web page for this product. 

Refer to the key pain points 

that our customers might be 

experiencing and outline the 

key features and benefits of 

the product and how it helps 

address those pain points.

You can then copy and paste 

into a word doc and adapt this 

text with your own knowledge



Website content – generate headlines, call to actions,  different options for 
page text

Step 3

Ask Chat GPT to suggest 

headlines for this page

Can you now suggest 5 

headlines for this page that 

customers would find 

compelling



Website content – generate headlines, call to actions,  different options for 
page text

Step 4

Ask Chat GPT to suggest call to 

action text for this page

Can you now suggest 5 call to 

actions for this page that will 

prompt people to purchase



Marketing emails – generate email marketing topics, subject lines and initial 
drafts of your email

1. Generate email ideas

Brainstorm 20 topics for email 

marketing my ladies’ boutique 

business.  Our customers are  

Women between 30 

and 70. These email marketing 

topics will be sales focused

And 

Can you also suggest 20 topics 

that are not selling. Rather the 

email will provide helpful tips and 

advice



Marketing emails – generate email marketing topics, subject lines and initial 
drafts of your email

2. Choose a topic and 

generate copy

Write a 500 word email for the 

topic Accessorizing Made 

Easy: Tips to Match Jewellery 

with Your Outfit. Include 10 

unique and actionable tips. 

Write it in a fun and friendly 

Style for women aged between 

30 and 70

Ask for any changes you want

You can rewrite any elements 

in a word document



Marketing emails – generate email marketing topics, subject lines and initial 
drafts of your email

3. Generate ideas for  email 

subject lines

Write 20 email subject lines for 

the email Accessorizing Made  

Easy: Tips to Match Jewellery 

with Your Outfit . Make them 

intriguing and compelling
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How to access Chat GPT using a mobile app

However, when using Chat 

GPT on your phone it is much 

better to install the app.

There is now an app for both 

iPhone and android phones.

A major advantage when using 

the mobile app is that you can 

speak your prompts rather than  

have to type them

Simply tap the microphone and 

speak.

If you have the paid version of 

Chat GPT you also get 

enhanced voice
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You can interact with images using GPT vision

You can attach an image to your prompt and 

ask GPT questions about it. For example ..

• A photo that you take on holiday – tell me 

about this place

• A photo of a cable you find a drawer – what 

is this and what is it used for?

• A photo you take ask for it to be critiqued 

and how could you improve the 

composition

• A drawing you made – ask GPT to analyse 

it

• A maths problem to solve

• A photo of your dinner – how many calories 

in this

• A photo of items in your fridge – what could 

you make for dinner

Free users can do this a limited number of times per day



On mobile only you can use enhanced voice with Video

When you are using the app tap on the enhanced 

voice icon

Then tap on the video icon

Chat GPT can now see what your camera can 

see and you can ask it questions in real time and 

you can get feedback form Chat GPT

For example: Ask it for advice on

• a maths problem

• The lighting setup for a marketing video you 

are recording

• The new layout of your shop window

• How to use some new equipment (Gimbal / 

Microphone) you have bought



You can attach files and ask GPT to analyse the contents

You can attach a pdf, word or excel 

and ask it to analyse the contents. For 

example ...

• Attach a transcript from a Zoom 

meeting and ask it to summarise the 

main points

• Attach a CV and ask it to highlight 

the strengths and weakness of the 

CV

• Attach a spreadsheet and ask it 

questions about the data

Free users can do this a limited number of times per day



Create images using text prompts

Image creation is built into Chat GPT so 

when you are using the paid version you 

simply ask it to create an image

If you have the free version, you can ask it 

to create 3 images per day

Free users can do this a limited number of times per day



What Chat GPT produced for an easy request

When I simply asked for an image with a blue  ceramic vase with yellow tulips this is what was produced.

A Blue Ceramic Vase with Yellow Tulips



Sora – create videos just by describing them

Chat GPT launched Sora in the US and many other 

countries just before Christmas and it rolled out to 

Ireland last week. 

It is so much better than any of the other text to video 

tools I have used. It is currently only available to paid 

users and to use it you have to go 

to www.sora.com and login with your Chat GPT login. 

You can then type in your prompt describing the type of 

video you want. You can choose the shape (landscape / 

portrait / square) , the length (currently 10 seconds 

max) and how many versions you want (up to 4). You 

can also attach an image and it will turn the image into 

a video and that feature is excellent. 

http://www.sora.com/


Deep research

This is available to paid users and is Chat GPTs equivalent of 

Deep Research by Perplexity.

You can ask it to research anything and it will do some initial 

research and then go off and do more research based on that. 

Whatever it learns will trigger more research until it is finally 

happy that it has all the information it needs. It then provides a 

very detailed report. I asked it  ...

“Develop a comprehensive content strategy for a ladies 

boutique  ecommerce website including topics and 

formats “

This is a brilliant tool for getting a very detailed report on a 

digital marketing plan for your business, how to do SEO for 

your business, an analysis of your competitors or industry 

trends.

Free users can do this a limited number of times per month (currently 4)
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