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Digital Marketing Trainer: Relevant Experience

e Very experienced digital marketing trainer creating
and delivering courses on behalf of twelve Local
Enterprise Offices throughout Ireland.

e Was commissioned by Enterprise Ireland to train the
staff of all 31 LEOs on how to use social media
marketing to market their LEOs.

¢ Real life experience of implementing digital marketing
for smaller brands as owner of a digital marketing
agency with hundreds of clients throughout Ireland.

e Highly experienced Online Marketing, CRM,
MarComms and brand marketer with major brands.

o Head of European Marketing for Yahoo! Mobile
with emphasis on best practice online marketing.
Head of Direct & Online marketing for Orange —
managing a team of 30

e Master of Business Studies (1%t Class Hons)

e Up-to-date knowledge on a wide range of digital
marketing topics that are continuously changing.

e Can provide “real life’ guidance to participants
regarding what it's like to implement digital marketing
campaigns

e Expert understanding of Artificial Intelligence and how it
can be used for marketing, Social Media Marketing,
SEO, PPC, Online Advertising, Video Marketing,
Mobile Marketing

e Expertise in “through the line” marketing covering
advertising, PR, online marketing, direct marketing and
CRM.

¢ |s registered with The Teaching Council — Route 3 —
Further Education.
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Agency Founder & Director
Digital Marketing Agency providing Training and Consultancy

Consultancy — Head of Loyalty & Retention Marketing for
Orange Broadband

Consultancy - Head of Direct Marketing & Acquisition
(Direct & online marketing)

Consultancy - Head of Marketing, Europe and Asia Yahoo!
Mobile

Consultancy - Online Marketing Consultant,

Head of Customer Marketing (Wanadoo was Europe’s largest
broadband company)

Head of Operational Marketing — International 2

Head of Direct & Online Marketing — Orange mobile UK

Head of MarComms Programs
(September 1999 — May 2001)

Head of Direct Marketing
(December 1998 — September 1999)

[ Qualifications

University College Dublin

1991 — 1992 Master of Business Studies (MBS)
1990 — 1991 Diploma in Business Studies (DBS)
1987 — 1990 Bachelor of Arts (BA)

(Politics and History)

1st Class Honours

1st Class Honours

(Graduated 3" in class of 150)
2" Class Honours

(Graduated 2" in class of 50)
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