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What We Will Cover

Step 1: Get the fundamentals right

1. Be clear about “why” people should follow your account

2. How to create a posting plan

3. How to make your accounts immediately appear “interesting” when people land on them

Step 2: How to employ tactics specific to each social network

4. On some networks you can invite your personal connections to follow your business account.
5. How to run a competition to grow followers

6. Social Media SEO — how to ensure your accounts get found by people searching

7. Social Media SEO — How to ensure your posts get found by people searching

8. How to get noticed by your target audience who follow similar accounts to you

9. Consider collaborating with other accounts

10. Utilise formats that get your content shown to non followers

11. Consider running an ad to promote your account to non followers

Step 3: Convert followers on one social network to follow you on another
12. Try adding a cross promote message to the bottom of a post

13. Try sending out a specific post

14. Consider turning that post into an ad

Step 4: Convert your website visitors into followers

15. Add links to your main social networks to your web pages

16 How to pull your social media content into your website to generate followers
17. How to prompt website visitors to follow you

Step 5: Convert people you contact through business
18. Utilise your email to prompt people to follow you

19. Utilise your email lists

20. Utilise marketing and promotional material



1. Be clear about “why” people should follow your account

Why?

In order to attract followers we need to
post interesting content

Write some bullet points to complete this
sentence

“Follow us and you will receive .....

Are the reasons varied and compelling?
Or are you just selling your products?




Figure out where you are on this spectrum

If you are visual on the left:

Verv Suited You can send out lots of posts about
elry uite The Middle Not so Suited your products & services and it won’t
to Instagram to Instagram get boring. People won't feel like they

are constantly being sold at

If you are in the middle you need to

Visual Products Not visual but Not visual & Serious « think about interesting , helpful tips
« Jewellers not so serious Information and advice interspersed with sales
« Boutiques * Life coach  Solicitors posts

* Think about a visual strategy. What

* Florists * Mindfulness * Accountants o :
. i i eye catching images and videos can
* Furniture * Recruitment * Drain Company yOu post?
» Tattoo Parlours * Marketing
* Photographers
* Crafts - Gym
*Yoga
* Hotel
*B&B



What works on social media

What Doesn’t Work

Positioning your brand as overly salesy or
boring through ...

+ Selling selling selling through your page
updates
* Repetitive and uninteresting updates

What Does Work

.
Increasing awareness, engagement and trust in
your brand through ....

Understanding where on the spectrum you are —
visually interesting products or not and then tailoring
your content.

Sharing your knowledge and expertise in order to
help customers — eg through videos, blog posts or
ebooks

Sharing links to 3 party information that they would
find useful

Sharing photos or videos about your company that
are interesting and engaging.

Giving away free products as prizes through a
promotion or contest



2. How to develop a Posting Plan — Do some research

Spend time doing this research

@ On each of the social networks that you use, do a search for
companies in your sector and find 7-10

Look beyond Ireland — search for businesses in London,

W b\at) S Manchester, Australia

tb\e Ask yourself
«  Which accounts do | find dull and why? Avoid posting

the type of content they are posting.

Which accounts do you immediately find interesting and
why?

What content is interesting?

What topics are they posting about?

What type of images and videos are they creating?
What levels of engagement are they receiving in terms
of likes, comments and followers?

Could we create those within our business?

This will feed into your posting strategy



Example Posting Plan

For A Hotel

Social media posts will include ...

Things to do when you are on holiday in this
area

* Upcoming events in the area

* Behind the scenes images and videos of staff
* Recipes from the Head Chef

* Wellness tips from the Spa

* Win a free meal / Win a free stay

» Special offers




2. How to develop a Posting Plan — Ask Chat GPT

ChatGPT 4o Q

What can | help with?

Message ChatGPT

08 ® (1)

ES Create image Summarize text (3 Code Get advice Brainstorm More

Go to chatgpt.com
Create a free account if you don’t have one



2. How to develop a Posting Plan — Ask Chat GPT

ChatGPT 4o @

Tasks =

Customize ChatGPT

Settings

What can | help with?

@
@ Upgrade Plan
(&> Get ChatGPT search extension

Message ChatGPT

0 &3®

[+ Logout

BS Create image Brainstorm B C Summarize text @ Analyze images More

Click on your green icontop right

Then click custom instructions
You can now give chat GPT some information about your business and what you want it to factor in when

providing answers. This will help having to retype the same context and instructions over and over again



I am providing you with a template for these custom instructions

What would you like ChatGPT to know about you to provide
better responses?

What we do and about our market

Who are our target customers

What are our priorities in terms of target audience and sales objectives
What our marketing objectives

What Digital marketing channels do you currently use / not use.

How would you like ChatGPT to respond?

* Act like an expert marketer providing advice on how to plan and implement our
digital marketing

* Always provide unique and interesting Digital marketing ideas

* Always provide answers in UK English

* Always suggest 3 interesting follow up questions | could ask you in order to learn

more about a topic

By giving chat GPT the background to
your business, what you priorities are,
what channels you currently use — you do
not need to repeat this every time you ask
a digital marketing question

Note:

| advise that you never give the name of
your business or any confidential
information

You can keep these custom instruction in
a word doc and simply copy and paste
them in whenever you are doing digital
marketing prompts. Or you can turn
them on / off for future prompts



2. How to develop a Posting Plan — Ask Chat GPT

ChatGPT 4o

Act like an Instagram marketing expert and brainstorm 20 topics for
Reels and Posts for my business

B Here are 20 Instagram Reels and Post ideas tailored for your family-friendly hotel in Killarney to

attract Irish families and American tourists:

#, Instagram Reels (Short-Form Video Ideas)

1. “A Day in the Life” of a Family Staying at Our Hotel — Show a fun-filled itinerary from check-in
to activities.

2. POV: Your Family's First 24 Hours in Killarney — Capture check-in, room tour, breakfast, and
outdoor fun.

3. Kid-Approved Activities Around Killarney — Feature playgrounds, bike rides, and boat trips.

4. Our Top Family-Friendly Room Features — Highlight bunk beds, interconnecting rooms, and
play areas.

5. Breakfast Buffet Taste Test — Show kids enjoying pancakes, waffles, and hot chocolate.

6. “Pack With Me” - What to Bring for a Fal.fj’/ Trip to Killarney — Packing tips for parents.

Message ChatGPT

0B ® (=]

ChatGPT can make mistakes. Check important info.

Then ask Chat GPT ...

Act like an Instagram marketing expert and brainstorm 20 topics for Reels and Posts for my business.



How to find similar businesses on Instagram

1700 MA O - Al 85%8

& bridalireland Tap on the searchicon in the

For you Accounts Audio Tags Places menu

When you type in search
words you will be taken to the
search results.

The first category is “For you”

| searched for Bridal Ireland so
these are posts and reels that
have those 2 words
somewhere in the caption —
either in the sentences or in
Hashtags.

Hashtags increase your ability
to appear in these results




How to find similar businesses on Instagram

17028 M0 - A all 85%8
&« bridal ireland
For you Accoun( - —
lorrainebrownehair o
/@ Next category is Accounts

labellasposaireland aCCOU ntS tha.t ha.ve the
words Bridal and Ireland in the

tietheknotbridalhair_ .
@ They are now showing me

spellboundbridal name or username of the
Account

g alxmakeupni
o . ]
/> Search for businesses like your
©

bridalcoachingireland and then VleW thell' pl’OfIleS. ASk

i Yourself

..;3’4 bridalteamireland

po-cot 1. What are they posting?
‘g> it 2. Is the contentinteresting?
~ 3. Does the grid look visually
[ 85 cleobridalireland . .

- Interesting?

a  Q 5 @ g

4. Would you want to follow this
account and if not why not?



How to find similar businesses on Facebook

0 Q, life coach ﬁ @ % E 555

J LIKE L~ Lomment i~/ >Snare W

Search rpsults

Filters

through Transformational

B

Alison J. Kay, PhD Holistic Life Coach, Energy Healer
Health & wellness website - 4.8 out of 5 - 96K like this - 10+ posts in
the last 2 weeks

Dr. Alison J. Kay is an Award Winning, #1 International Best Selling Author,
Founder of the Vibrational UPgrade System & experienced subtle energies healer

Life Coach Russ Juson
Coach - 5 out of 5 - 38K like this - 10+ posts in the last 2 weeks e
| Help Ambitious Young Entrepreneurs who wants to Build a 7 - Figure Income

Like

o T Sharon Pope: Master Life Coach, Author & Speaker
[} . . .
211/ $$%% - Personal Coach - 57K like this - 10+ posts in the last 2 weeks e
Love & Relationship Coach Seven-Time International Best-Selling Author | help
Marketplace strong, successful women get the confidence & clarity they need to either fix...
Pages
LIFE COACH
Motivational Speaker - 5 out of 5 - 3.7K like this Like
- Life coach is here to help you on how you can deal with your

depression,personal matters,financial relationship restoration and/or solutions...

desktop, click into the search box top left

ype in your search term e.g. Life coach.

Then click “pages” on the left hand menu

Browse through the results and view their pages

Then change the search to life coach Ireland or Life coach London



How to find similar businesses on TikTok

1155M=0
1155 M = » © =0l 30%2

Qe Following  For You Q

o =0 30%8

o

\ successhfecoach

ﬂ ||fecoachlmda

c coach.asmarh
'3 theva|enaplscoya
3 donpierian
b

|

| ‘ﬁ

5

Ilfecoachshark

i

llfecoachjesse

3
»

[
Pp
b
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Q lifecoachtuean

1 O

& Q life coach
Top Users —voooe— .
6 coachrachelleindra

. Then Type in your search term e.g. Life

V4
\

When you are on the home feed, Tap on
the search icon top right.

coach.

. Browse through the results and view their

profiles

. Then change the search to life coach

Ireland or Life coach London




How to find similar businesses on LinkedIn

*6 o [ 32 H
m Q life coach ] (1 - @ - 9 men
Home My Network Jobs Messaging  Notifications Me ¥ Work v
People Services Companies Groups Posts Jobs Schools Courses Events All filters
Ad eee
People
Aoife Lennon -« 2nd
. Connect
. Life Coach
Ireland

Current: Life Coach at The Evolution

22 Linda O'Mahony is a shared connection Evan Mangan, eprm relevant
opportunities with Lidl Ireland

. .
i (| Fiona Lambe + 2nd I‘/,. ” _‘\‘
' Life Coach at Fiona Lambe Holistic Life Coach \_ Follow Y,

Monaghan

Summary: Hi I'm Fiona, | am a life coach, | help people who are
feeling lost, stuck and in need...

8% Dan O Donoghue and Brian Duffy are shared connections

On desktop, click into the search box top left

Type in your search term e.g. Life coach.

Then click People if you want to see people or companies if you want to see pages

Browse through the results and view their updates. You can only see updates from 1St level connections
but you can see updates form any company page

5. Then change the search to life coach Ireland or Life coach London

PN P



3. How to make your accounts immediately appear “interesting”

when people land on them

If you are starting out on a social
LI . ] network and you are trying to grow
osts oliowers oliowing

your followers, ensure you post 10 —

sl y 12 posts as soon as possible — not
essage
over a few weeks or months

Why?

_If there are few posts, people are less
inclined to follow because they will think
1. Your account isn’t very active so isn’t
worth following

2. They don’t have enough to go on —
they don’t know if you will be posting
interesting content .




On Instagram - Ensure the grid creates an initial good

iImpression — it needs to look visually appealing

1740 d O ™M Q= 29%8 Why’)
& brittneybatla E

People can immediately see your most recent 12 posts all at
once and will form an immediate impression of whether your
account looks interesting.

If you have visually beautiful products, this is easy. Post photos /
videos of your beautiful products

If you are in the middle of the spectrum — no physical or beautiful
products you need to find a way to make it visually interesting

» Use eye catching stock images

» Use your brand colours as the main theme in your posts —
design these in Canva

* Make yourself prominent in the image / videos

Top tips for all types of businesses

1. Design eye catching covers for your videos and reels using
Canva

2. Pin 3 very interesting posts to the top of your grid




On TikTok - Ensure the grid creates an initial good

iImpression — it needs to look visually appealing

1225 8™ « Al 27%8
1225 8MA - o =il 27%8

Success Life Coach Q@ < SuccessLife Coach 0 : Why?

i Q
"ni &

People can immediately see your most recent 6-12
grrv— 1 posts all at once and will form an immediate impression
’ of whether your account looks interesting.

@successlifecoach
1013 975.5K 12.2M

“ M
Founder@SLC Coaching/Full Impact Success
Life Coach®*Click for Bio “,*Appointment

Top tips for all types of businesses

1. Search for other businesses like yours and check
their profiles. What type of covers have they
chosen and which do you like the “look and feel” of

2. Add text to the cover of all your TikToks so people
can immediately see what your videos are about
and it will tempt them to watch

3. Pin 3 very interesting TikToks to the top of your grid

@ https://beacons.page/successlifecoach
[2 Q&A

i cQ

i :

&) Ads B) QandA () Fun videos B!
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I. voach Mike inunk you vanoo Finance
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On Facebook

People don’t immediately see your recent 8-12 posts all
at once, they mainly see them one by one as they scroll
down.

Tip for all businesses

» Always look at your most recent 4-5 posts and ask
yourself would a visitor to the profile find this mix of
posts interesting? Or would they think ...

+ Always selling

+ Dullimages

* Not enough variety

» Too much sharing of other people’s stuff

« Aim for a mix of images, videos, multiple images

« Aim for a variety of topics

« Aim for a balance of selling Vs informative /
interesting



What We Will Cover

Step 2: How to employ tactics specific to each social network

4. On some networks you can invite your personal connections to follow your business account.
5. How to run a competition to grow followers

6. Social Media SEO — how to ensure your accounts get found by people searching

7. Social Media SEO — How to ensure your posts get found by people searching

8. How to get noticed by your target audience who follow similar accounts to you

9. Consider collaborating with other accounts

10. Utilise formats that get your content shown to non followers

11. Consider running an ad to promote your account to non followers

Step 3: Convert followers on one social network to follow you on another
12. Try adding a cross promote message to the bottom of a post

13. Try sending out a specific post

14. Consider turning that post into an ad

Step 4: Convert your website visitors into followers

15. Add links to your main social networks to your webpages

16 How to pull your social media content into your website to generate followers
17. How to prompt website visitors to follow you

Step 5: Convert people you contact through business
18. Utilise your email to prompt people to follow you

19. Utilise your email lists

20. Utilise marketing and promotional material



4. On some networks you can invite your personal connections to follow your

business account.

< Find friends

Q

Invite friends

=1
=]
‘ Contacts

Facebook friends

Even though your friends might not be potential customers
for your business, there are a number of advantages to
inviting your friends to follow you on social media

1. It helps grow your numbers when starting out on a
new social network e.g. TikTok or Instagram

2. All of the algorithms place a lot of weight on
engagement and the more engagement your content
gets, the more likely they are to show it to more
people.

Your friends are likely to engage with your posts

(like and comment and perhaps share) just to
support you but this can then result in your reaching
more of your followers.



4. On some networks you can invite your personal connections to follow your

business account.

Important Tip

When inviting anyone to Follow your business account on
Social Media, always ...

Explain how they will benefit from your account.

Hi John

Just to let you know that we now have an account for
our business on Instagram. | hope you could follow our
account and if you do you will be the first to hear about
X, we will be sharing tips about Y and will be running
many competitions giving away Z.




On Instagram: Option 1: Connect to your phone contacts

2041 fye

& Settings and activity

How others can interact with you
@ Messages and story replies
Tags and mentions
Comments

Sharing and reuse
Restricted

Limit interactions
Hidden Words

+2, Follow and invite friends
What you see

ﬁ Favorites

& Muted accounts

(A Siinnnctndimnritnns

An Q ® 6 @

1} O <

- O

20041 Yy @

© Al 46%a

47%8 s aEmM . B R a17%8 & Follow and invite friends
& Account
Followers
Fundraisers Flag for review .
5 Close Friends e ‘
s list. Learn more.
N Account Status
Contacts and people to follow
Avatar
> Follow contacts
> Language &3 Invite friends by email
‘5 Captions @ Invite friends by SMS
04 Invite friends by...
S Browser settings
5 Sensitive content control
5 Contacts syncing
& > 1. You can connect to your phone’g contact list
1> + Go to your profile

+ Tap on menu top right
* Tap on Follow and invite
* Tap on Follow contacts

\

* Then give Instagram access to your phones contacts.
* You will then be shown all your contact who are on Instagram




On Instagram: Option : Invite people to follow you

041 Y@ - € Al 47%8
& Settings and activity 2041y e » o Al 46%8

&  Follow and invite friends

How others can interact with you

(® Messages and story replies > Followers
@ Tags and mentions > Flag for review @
Followers and follow requests from certain accounts
Q Comments > including potential spam, will be flagged and moved to a
separate section of your Followers list. Learn
Q_’J Sharing and reuse >
Contacts and people to follow
® Restricted 1>
+2 Follow contacts
@ Limit interactions >
8 Invite friends by email e Goto your prof”e
Hidden Words > :
Aa - « Tap on menu top right
@ Invite friends by SMS s . .
8. Follow anid invite frisnds N » Tap on Follow and invite friends

0{ Invite friends by...

What you see

You can now generate an email, text message

e Favorites = ¥ or WhatsApp message inviting people to
& Muted accounts 1> follow you
@-\ Cuimmnntad Annntant AN
@ Q ® &
| - . n Q ® @
| (




On TikTok: 1. Get your account suggested to friends and

you will be suggested as an account they could follow

1438+ 0B - 1438@MA ° ‘sl 13%
1438 m™M @ © % 13%
& Privacy
& Settings and privacy
ACCOUNT DISCOVERABILITY
9 Manage account Private account ©
With a private account, only users you approve can follow
. you and watch your videos. Your existing followers won't
@ Pgvacy be affected
© pecurity and login Suggest your account to others >
3 [Balance

QR code
PERJONALIZATION AND DATA

Share profile s personalization >

ONTENT & ACTIVITY Download your data >

Get a copy of your TikTok data

o

¢« Creator tools ®
{3} Settings and privacy Go to your prof”e
\ [ Tap on menu top right
o/ Tap on settings and privacy
m 0 < ¢ Tap on Privacy

+ Tap on Suggest your account to others

[l @ <



On TikTok: 1. Get your account suggested to friends and

you will be suggested as an account they could follow

1438 @BM0 - ol 13%

& Suggest your account to others (i)

Contacts

y yccount to phone contacts.For this setting
L eed to add a phone number

Ensure this is switched on and add your mobile number in order to get
your account suggested to people in your phone contact list who are also
on TikTok.

Facebook friends

y ook friends.Yol
cted Facebook. connect a Facebook
ccount for t et

Switch this on and connect to Facebook if prompted.

People with mutual connections

unt to people who have mutu

1/ /

Switch this on

People who open or send links to you
1t to people who sent links to you

on TikTok that were shared outside of TikTok

o

[ (




On TikTok: 2. To get find the people you know on TikTok —

so you could follow and they might follow back — sync
your contacts and Facebook friends

1438 @m™MA - el 13% 1438 MB A ol 13%
& Privacy & Sync contacts and Facebook friends
DISCOVERABILITY CONTACTS
Private account @ Sync contacts
With a private account, only users you approve can follow To easily find and follow people you may know, your
you and watch your videos. Your existing followers won't phone contacts will be periodically synced. You can turn
be affected. this off at any time
Suggest your account to others > Remove previously synced contacts

Remove all your phone contacts that were synced to our
server and stop syncing contacts on all devices
Sync contacts and Facebook friends >

FACEBOOK FRIENDS
PERSONALIZATION AND DATA

— Sync Facebook friends
Ads personalization >

To easily connect with people you may know and better

D("!i()ﬂﬂﬂ[&" your experience, you can choose to Sync your

“aceboo snd: 3 i an turn th fata
Download your data > Facebook friends periodically. You can turn this off at any

i time. Turning it off won't affect synced Facebook friends
Get a copy of your TikTok data

SAFETY
' Downloads Off >
. o to the privacy section
%) OIS ’ + 'Tap sync contacts and Facebook friends
. + Switch these on and connect to Facebook if prompted
(@ Mentions and tags >

" @ <

" @ <




On TikTok: 3. Regularly check the “friends” feed and

engage with your friends videos. They will likely engage
with yours.

1439A™M A

,Q+ Q Find friends

Your friends haven't posted anything yet.

e Tap friends in the menu
+ If you haven’t already, tap connect with contacts and Facebook friends
*  Your feed will now contain videos from friends and contacts.
Connect with Facebook friends

Engage with these videos regularly and these account will likely follow
and engage with you.

A Jp Mcgettigan r ollow

’g Rapheel;) ‘ Follow

y carabona/10




On Facebook — Invite your Facebook friends to like your

page

search Facebook

: Page

 Marketing Crowd A

d like, you can switch to the classic
ook.com for 48 hours to manage yot

1 Now
e

1ge Shop

enter v
<

urces & Tools

ications

crketing
Crowd

Home About Reviews Videos More »

A How to Create Effective Posts X
FAN
hort al posts created for the right

Learn How

Insights
Last 28 days : Aug 30 - Sep 26w

People Reached 12, 184
-263%

Post 1 ; 140

Engagements 2859

- ®

The Marketing Crowd

@themarketingcrowd - Internet Marketing Service

[&d Photo/Video Q

Create @ Live [ Event

The Marketing Crowd
1-Q

Great news — Facebook will no lo
have lots of text on the image.

Other Actions

T O 6

]

&

@ Evan + © &

/' Edit Learn More

) Like

Follow
Share
Create Page

Like As Your Page

") Unlike As Your Page

Invite Friends

If you have advertised on Facebow . ;u e mum pessrarmmmny mmssmmem snsm s meams
were restrictions on the amount of text you can place on the image.

v

file, Evan Mangan, you can ik

On desktop, click on the 3 dots
Click on invite friends

Then tick next to the friends that
you want to invite —they will get a
notification.

Also tick — send invite in messenger
as they will notice this more.




On LinkedIn — Invite your 1st level connections to follow

your page

Invite connections pd

The best way to grow your followers is to
invite your 15t level connections to follow

Only invite connections you personally know to ensure a great experience for your
= network. Learn more

250/250 credits available - Credit refill: July 31, 2024 @ your Page
Q Search by name
S erp— @ o @ 0 On_the left menu of your page click on
Invite to follow
‘ Education Gro ) ) -

You can then browse through your
connections and tick the ones you wish to
invite.

Brian O'Shea
D Q Software Development Teacher at Kerry College
of Further Education

D Jetllra Hoxha
cialist at JRI America In

D r:\ Stephen O'Sullivan
.-J‘;ﬂ’ " Director at Splash

D Sean Horan
ent Executive at PST Sport

Ailish Irvine

m =8 Manager at Irvine Training, Social Enterprise e

You can invite 250 per month




5. How to run a competition to grow followers

Competitions ....

« Get engagement which will increase the
reach of the post.

« More of your followers will see it and are
likely to engage which means the algorithms
are more likely to show your future posts to
those followers.

« |t can also be a great way to grow your
followers




Run an Instagram competition

@ themarketingcrowd.ie : .
Run a contest giving one of your products away.

The
Marketing
Crowd

You can ask people to enter by ...

1. Following your account

2. Liking the post

3. Tagging a friend (s) who would also be
interested in the product

WIN A 12 MONTH N e Ensure you use hashtags like #instacontest
MEMBERSHIP OF OUR aa V' #instagiveaway #contest to increase the reach
ONLINE DIGITAL | £
» MARKETING scHooL ¢

Prize Value: €215 + VAT

View Insights Boost Post



Run a Facebook competition

Run a contest giving one of your products away.

Spasie t Conter Parcs Ireland
a7 " . ¢ a

You can ask people to enter by:

1. Liking the post
2. Commenting

You cannot require people to:
a) Like the page

b) Share the post

c) Tag their friends

However, you could say “Feel free to share”
Spa Day for 2 worth €278
at Center Parcs, Co. Longford

Want more details on the rules? — click this link

Important!
When people like your post but have not liked the
page you should then invite them to like the page



https://www.knaptonwright.co.uk/facebook-competition-rules/
https://www.knaptonwright.co.uk/facebook-competition-rules/

Free tool to pick a winner

The
Marketing

If you are running a competition across
Facebook AND Instagram you might be
wondering how you could pick one winner, at
random, fairly.

There is a free tool that allows you to do this
and it's a website called commentpicker.com.
In order for this to work you:-

a) Need to have a Professional Instagram
account (Business or Creator) linked to
your Facebook page. It won’t work for
personal Instagram accounts.

b) Send out a post about your competition
on Facebook and Instagram requiring
people to comment on the post to enter.

Then here’s what to do:-



Free tool to pick a winner

1. Go to Google and search for “Pick a winner
Facebook and Instagram”. Click on the first result
which is the website commentpicker.com

2. On the left hand side of the page, click the option
to connect to your Facebook account. Once you
login to Facebook it will ask you which Facebook

Marketing page you want to choose a winner from.
C d
e 3. On the right hand side it will then ask you to

choose which Facebook post you are choosing a
winner from and also which Instagram post. You
can choose them from a dropdown.

4. You are then asked whether you want to choose a
winner based on how many people
they or you can just choose zero to
choose a winner from anyone who commented
(they didn’t have to mention someone). You can
also filter and choose a winner from comments
that used specific words e.g. they might have to
get an answer right

5. It will then tell you how many unique entries you
had based on comments. On the bottom left click
the button that selects a winner randomly.

6. The tool then chooses a winner.



https://www.instagram.com/mentioned/

6. Social Media SEO — how to ensure your accounts get found by people

searching

oo - +© 38%@10:51

& ginnyfears

232 35.1K 174

Posts Followers Following

Online Business Expert | Ginny

Co-founder @ellesynergy

Build & scale your service business with the power of
Instagram - 10 yrs experience in Marketing
ellesynergy.com/ginnyfears-links/

London, United Kingdom

Followed by laurahaleydt, homeatrosecottage

and 8 others

Message v

@O - +© 39% @ 10:50

& instarific.social

235 27K 98

Posts  Followers Following

INSTAGRAM A MARKETING A SOCIAL

# Boost your Instagram Growth

© We do Marketing+ IG Coaching for Business
£3 Create Instagram Brand T
bit.ly/InstarificPro

Followed by thestevenmellor and
ischia_hair_beauty_wigs

m Message Email v

@ea®@®

Instarific Pro Daily limits Hashtags Growth

3] ® &
oo JIEEE | Y bty Shom |
6 QA ® ©® @

People are on Instagram, and TikTok
following their interests.

Therefore they are searching for accounts to do
with their interests.

On Instagram : Consider adding key words / search
terms to your profile name. (max 60characters)

On TikTok — Consider adding keywords to your name

On Facebook — Keyword in the page name get you
found and also the page description / location




/. Social Media SEO — How to ensure your posts get found by people searching

Use keywords in the content of your posts

On all the Social networks, people can search for
posts that contain a word or phrase. So ensure
that you are including some key phrases in the
captions.

However, on some social networks Hashtags are
very important to get your content found.




17023 MO -

&~ bridal ireland

For you Accounts Audio

@ lorrainebrownehair
@ tietheknotbridalhair_

labellasposaireland

spellboundbridal

alxmakeupni

- AT
1 [ 3\
[ 5] 4 J

bridalcoachingireland

&2

bridalteamireland

L B¢
¢

myweddingshop.ie
)

¢

. cleobridalireland

Q

2 all 85%8
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/. Social Media SEO — How to ensure your posts get found by people searching

About Hashtags

1. The main way people can find posts or Reels on
Instagram to do with atopic is to search using
search words e.g. Bridal Ireland, Digital marketing

For you search results show you content that have
the search words in the caption. The easiest way to
get the search words in the caption is by using
hashtags. You can add up to 30

It will help you attract more followers. People will find
and discover your content and when they click through to
your profile they will hopefully follow you.

2. Also, people can FOLLOW a hashtag so your post
can get into the newsfeed of people who are not
following you — but only if Instagram thinks your post is
interesting (high engagement)



Get your posts found and get followers by using Geotags

170283 ™M0 - Zrall 85%0 17:({2,:BM6 S O;‘.»..l 85%m
& O limerick « v About Geotags on Instagram
For you Accounts Audio Tags Places ’
o Limerick Strand Hotel [ ] umern;k
‘ — When you send out a post you can add a
Limerick, Ireland X location (geotag) to indicate where that

O University of Limerick
N Y o post was sent from / or relates to

O LimerickMilkMarket

People can search for posts that pertain to

a premises / town / county / country

o Dolans Limerick

o Limerick Greyhound Stadium

Studies have found that geotagging can
increase the visibility of your post by up to
20%

o Limerick Animal Welfare

O Absolute Hotel Limerick

You would want your posts to be found in
these search results because people might
then click through to your profile and follow
you.

O Flannerys Bar Limerick

Angel Times Limerick

Q ®

D 5




8. How to get noticed by your target audience who follow similar accounts to

you

(O 7 .l 94%H 21:57
Engage within your niche or locality — Like
& Comments Y gag y ) Hity
and comment on posts in your niche or
locality
;#worktowardsyourgoals #fitnessblog When you comment on a post as your
#fitgram #fitnessforlife #fitnessblogger bus|ness proflle |t has two beneflts
#fitgoals #fitnessvideo #gymblogger
#irishfitnessblogger #irishfitnessfam
MBI Miveinkta . 1. Other viewers of the post might click through
#liveinstagram #onlive #nutritioncoaching .
#instagramfitness #ckfitness to your proflle to check you out
SIS advice #LfH 2. The person whose post you commented on

will certainly check out your profile

/} nathalielennon_ 0 0000
Therefore, its a good idea to comment on posts

@) ckfitness1 @nathalielennon_ using your business account ...
thanks Nat & & & &

Reply

+ That would be seen by a lot of people that

@ mcfuturefitness looking forward to it you would like to have as followers — this
bud & could be within in your sector or locality)
* That were sent out by people what you think
I 1o s s A could become your customers. You could
4 © >J ® & © 2 2 find these people through hashtags or

because they follow a competitor

o°



9. Consider collaborating with other accounts on Instagram & Facebook

You can tag a collaborator on your posts or
Reels and when you do ...

1. They can accept the collaboration

2. Your post or Reel will reach the collaborators
followers as well as yours

3. Both of your profile names will appear at the
top of the Post / Reel

4. The engagement stats from both sets of
followers are aggregated in the post / Reel

5. It could help grow your followers as people
can click through to both accounts




Collaborator Posts / Reels on Instagram

Step 1. Open Instagram and click on the +

To get started, open your Instagram app. Tap on
the + symbol at the top right corner of your
screen.

Step 2. Select your image or video
Next, tap on either Post, Story, Reel, or Live.

Select the image or Instagram video you would
like to share, then tap Next when you’re ready.

Editing options will appear.

If you wish to edit your image or video go ahead,
if not tap Next.



Collaborator Posts / Reels on Instagram

Step 3. Tag people

Tap on the Tag People option, then tap Invite
Collaborator.

Step 4. How to invite a collaborator on
Instagram

Search for people to co-author using the tagging
screen. When you invite a collaborator, once they
have accepted, they can share your post on their
profile grid and with their followers in Feed. If they
do, they’ll be shown as another author on the post.

Your collaborators will appear below the Add Tag
and Edit Collaborator tabs. The Collab tag will
automatically appear in the middle of your
Instagram post. Tap Done to save changes.

Step 5. The collaborator will then get a notification
and if they accept the collaboration it will get
distributed to their followers



Ways to use Collaborator posts / Reels ....

Are there Instagram accounts;

B 1. that are business partners? Do you deliver a
— YO THER product or service in conjunction with
' another account?

Could you send out a post/ Reel about that
product or service or some helpful content
that is relevant?

2. that are not competitors but you are both
targeting similar audiences? You could both
benefit.

CO l {a b O Vatl O V\- Make a list of accounts in your industry or town/

county that you could approach. However,
ensure you explain:-

a) How the post would be relevant for both
accounts — not just yours.
b) How both accounts will benefit.




Examples of collaborator posts

1541 MO =

katiasantibanez and msho10987

3
i« Tuxedo Park, New York

&~ Posts

themarketingcrowd.ie and kerrylocalenterpriseo..
Kerry, Ireland

he
Marketing
Crowd

Live Training Course
1 Local Enterprise
Office Kerry

. dingleseasafari and castlewoodhou...

© Qv » )

EXOUR TOUR =- ...
145 likes

i inal Audio wonder_the.v 2 6 people
katiasantibanez Another day another color with the greatest
master printer Mae Shore! Last move! Cutting the... more

an Qa B —
View Insights @ Q @ @ 0

I O
O QVY W 1] @) <




You can also create collaborator posts & Reels on Facebook

When you are creating a post on

F k, click on the icon for
Create post X acebook, click on the icon fo

collaborator
@ T::PT;:: e.ﬁng fon Then search for an invite the collaborator
What's on your mind?
Add to your post d & B¢ o -
s setinge aferyouclck o »
v

# Schedule your post from Meta Business Suite.
< Invite collaborator

You can invite only one collaborator and they will be automatically
notified. If your collaborator accepts, their name will be added to your
post and it will be shared on their Page or profile.

Add Collaborator

Search by name or URL




10. Utilise formats that get your content shown to non followers

On TikTok, your video will be shown to hundreds
/ thousands of non followers

On Facebook your Reels could be shown to
non followers if the algorithm thinks it is
interesting and your posts could be “suggested”
to non followers

But on Instagram, you can reach non followers

by posting Reels because they go into a Reels
feed mainly seen by non followers

On Instagram — post more Reels.




11. Consider the Pros and Cons of running an ad to promote your account to
non followers

Jasper’s Market
We're now open downtown! Like our page for the latest news

and invites to special events, weekly deals, and more.

Jasper’s Market

o) Like Page

Linked {3

Ads Guide | Follower Ads

Promote your LinkedIn Page
to seamlessly acquire followers

All the main social networks allow you to run an ad
campaign to grow your followers/

This could be worth considering if

a) Itis your main social network and

b) You are struggling to grow followers bit you need
more quickly for credibility

However, also consider this ...

1. It can be very expensive to convert strangers /

cold audience into followers

2. After a while you will only reach 5% — 20% of
them due to the Algorithms. Is it worth it???




What We Will Cover

Step 3: Convert followers on one social network to follow you on another
12. Try adding a cross promote message to the bottom of a post

13. Try sending out a specific post

14. Consider turning that post into an ad

Step 4: Convert your website visitors into followers

15. Add links to your main social networks to your webpages

16 How to pull your social media content into your website to generate followers
17. How to prompt website visitors to follow you

Step 5: Convert people you contact through business
18. Utilise your email to prompt people to follow you

19. Utilise your email lists

20. Utilise marketing and promotional material



12. Try adding a cross promote message to the bottom of a post

When it arrives it looks like it will be very useful for small businesses in
Ireland who want to start selling more online as we will get a centralised
shop that we can then promote across Facebook & Instagram through posts,
stories and Ads.

If you would like to read more about this you can check out the article on
Techcrunch

https://techcrunch.com/2020/05/19/facebook-shops/ &

Evan

PS - Are you following us on Instagram? If you'd like to get more tips on the
best apps and tools for digital marketing click on the link below and then tap

on follow https://www.instagram.com/themarketingcrowd.ie/ @

™he

Marketing

Occasionally adding a prompt at the end of your
Facebook posts is a good way to nudge your
Facebook followers to also follow you on
Instagram




13. Try sending out a specific post

Q The Marketing Crowd

olished oy Evan Mangan

Send out a Facebook post prompting your
followers asking them to follow you on Instagram

Or send out an Instagram post asking your
followers to follow you on TikTok

Ensure you tell them why they should follow you on the
other social network as well as this one

Eg. The way the algorithm works you don’t get to see all
of our posts but if you also follow us on x you have a
greater chance of seeing us.

Also, we tend to post different content on x




14. Consider turning that post into an ad

Locations People living in or recently in this location w

@ Worldwide
@ Include ~ | | Browse
‘We are unable to highlight the border of Worldwide on the map, X
but it has been successfully added
A
)
@ Drop Pin
Connections %

Facebook Pages w

People who like your Page w

The Marketing Crowd

® Manual Placements

Learn More

Devices
All devices
Platforms

Facebook

Audience Network Messenger

If you want to advertise to your Facebook followers who
ALSO use Instagram (in order to prompt them to follow
you on Instagram)

PoOdMP

Go to the Ads tool (within Ads manager) on Facebook
Select engagement as an objective

Instead of targeting Ireland select “worldwide”

The under Custom audiences select your Facebook
page followers 9Note — you will need to firstly create
this custom audience in the audiences section of Ads
manager)

Then under placement select Manual placement untick
all the placements except Instagram

When choosing what to send out as an ad select a
previous post (the post that you sent out on Facebook)
Add a call to action button and link it to your Instagram
profile

You are now targeting your FB followers with an Ad on
Instagram who ALSO use Instagram




What We Will Cover

Step 4: Convert your website visitors into followers

15. Add links to your main social networks to your webpages

16 How to pull your social media content into your website to generate followers
17. How to prompt website visitors to follow you

Step 5: Convert people you contact through business
18. Utilise your email to prompt people to follow you

19. Utilise your email lists

20. Utilise marketing and promotional material



15. Add links to your main social media accounts to your site

There are Pros and Cons to having these
links prominently on your site so weigh
them up

:

BALLYGARRY | Borg

cccccccccccc

Pros:

= . — § 1. Site visitors can click through and
allygarry Estate Hotel and Spa, Cag
oy BALLYGARRY o follow you

2. Site visitors can check your
t][»][0][= accounts to see that you are a
reputable business that posts
regularly and that you get a lot of
engagement. This fosters trust

T: 353 (0)66 712 3322

E: info@ballygarry.com

Cons:

1. The visitor might get distracted on
the social network and might never
go back to your site — especially on
a mobile phone



15. Add links to your main social media accounts to your site

Important tips

C @ https//www.ballygarry.com 2 % Q% T o MMH

- H%\Rm 1. Tryto also pull your Social media
| posts / Reels into your website — this
Y - might be enough for people to follow
BALLYGARRY o Jol

2. If you ever change your username on

f | ¥ O |

Instagram, Twitter, TikTok realise that it
also changes the url of your social
media accounts. So you need to
update the links on your website.
Having broken links to your social
media posts looks very bad




16. How to pull your social media content into your website to generate

followers

EsCommerce

A classic cable knit pattern adds
texture and style to this all-cotton

¢

EsCommerce EsCommerce
@ fredsweater Our twist on a classic
tton sweater, with authentic cables.

Warm, layering piece, and all-cotton
sweater with a quarter-zip closure.

f)

Thousands of people will visit your website
over a 12 month period.

Wouldn't it be great to convert them into
social media followers.

One way is to have links out to your social
media accounts — but you are in danger of
them not coming back to your website.

Another way is to pull a feed from your
social media account into your website so
people can see the interesting content you
are sharing and then they can choose to
follow you.




For Facebook — you could

use the Facebook page social plugin

@ developers.facebook.com/docs/plugins/page-plugin/

Maps ™ Gmail - Video marketing co...

Developers

Facebook Page URL

https://www.facebook.com/themarketingcrowd/
Width
The pixel width of the embed (Min. 180 to Max. 500
Use Small Header

Hide Cover Photo

Docs

Tools Support

Tabs

timeline

Height

The pixel height of the embed (Min. 70
¥ Adapt to plugin container width

¥ Show Friend's Faces

The Marketing Crowd

14,591 likes

Want To Improve Your Digital

faieeo “SoC

Facebook has a brilliant
free tool for pulling all
your recent page posts
into your website.

Go to

Enter the url of your page
and you can then get
embed code.

You might want to ask
your web designer to do
this for you.


https://developers.facebook.com/docs/plugins/page-plugin/
https://developers.facebook.com/docs/plugins/page-plugin/
https://developers.facebook.com/docs/plugins/page-plugin/

You can use Juicer.io to pull in your Instagram, TikTok, Twitter or Facebook
posts for free (But only 2 sources on the free plan e.qg. Instagram and TikTok

Go to Juicer.io

C O 8 juicer. io g ® =

.d. juicer Features » Solutions * Pricing Blog * Resources - Login Sign up for FREE Create a fr ee aC C 0 u nt

Connect to one of your social

media accounts
Share your best posts on

a beautiful social wall. Tailor the design and layout

Juicer helps to aggregate all of your brands’ hashtag and social media

posts into a single, bea.utiful social media feed on your website, allowing Get th eem bed COd e an d p I ace
you to easily moderate and curate your content. . .
It on your Site
You can then connect a second
social media account

Then the one feed will display

posts from both social media
account



17. How to prompt website visitors to follow you

= .l 100% W 22:45

& Fixture details an... o <

thed2.ie

Consider having text at the bottom of your web
pages that says

18:00 AFC Bournemouth v Newcastle

United (Sky Sports/Pick) “We are on Instagram. Tap the link below to
18:00 ’?VG”O“"LE"CES‘” City (Sky follow us” and then a button that links to your
Sports .

20:15 West Ham v Chelsea (Sky Sports) prOflle

Thursday 2 July )

18:00 Sheff Utd v Spurs (Sky Sports) See an example on this page

20:15 Man City v Liverpool (Sky Sports)*

(*Venue TBC)

The42 is on Instagram! Tap the button
below on your phone to follow us!

You can apply this principle to any of your social

networks — not just Instagram e.g. TikTok,

LinkedIn, Twitter.



https://themarketingcrowd.ie/how-to-replace-a-video-background/
https://themarketingcrowd.ie/how-to-replace-a-video-background/

What We Will Cover

Step 5: Convert people you contact through business
18. Utilise your email to prompt people to follow you
19. Utilise your email lists

20. Utilise marketing and promotional material



18. Utilise your email to prompt people to follow you

L Prompt people who receive
your business emails to check
out your Instagram account.
B (1 | U|A A|E B ZL| | |&a =|:=

dd alink to your email
signature.

Evan Mangan

Digital Marketing Trainer & Consultant

This can be done in the settings
Comnch i s o s, s T, ot of MS Outlook / Gmail / Yahoo or
A Atnehmart | ([ Gave a5 rah ) (_Send Emai any email provided by
Blacknight etc.

Simply go to the settings section
of your email account.




19. Utilise your email lists

Send an email to your email list explaining
y 9 why they should follow you on Instagram

Do you have an email list or a list of customer
‘ email addresses?

Email them to let them know

*You are on Instagram

*How they will benefit from following you
* Inspiring images / content
« Contests
* Vouchers / Discounts




20. Utilise marketing and promotional material

o 'w.‘
(& 3
e U o Review your marketing material and the next

' time you are designing and printing, ensure you
include links to all your main social networks

2359
+112358 1321 Hil | head one the best cybersecurity firms
in the US. Get in touch.
Em: a
— ot e Business Card
. acakes.com
+1 12358 1321

. ﬁ-!;?:%y @ : :1442 E3041 Conneet with me on ° Lette rh ead

e St 2@ @  Brochure / Flyer
AR © -

W l::." K
10
ﬁ%&_ ‘:‘{-

hitps:/ fmegee.com
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