HOW TO GET FOUND HIGH UP IN LOCAL

MAP RESULTS
USING YOUR GOOGLE BUSINESS PROFILE




A Google Business Profile gets you found in the 3 — 6 map results

yoos s e Ziwe - You can get a free Google Business Profile
B e ol sl el B «  Whenever someone searches using a
Geographic term in the search e.g.

Find resuits on Restaurants in Cork, Yoga Classes Mullingar,
rees @ & coswmm W o they will place 3 listings in the map results at

the top qf the page

Yogaheads Studio [~

moo wtnga: park e only way to appear in these 3 map

results is to a Google Business profile
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3+ years in business - 19 Zone C Website Directions . .
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Yogaheads Stugioﬂand Thgrapy Rooms
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Flourish Movement Studio
50444 4§ Yogasde sos ® ¢ Note: Google has recently started
Market Point Medical Park, 12b Market Point - 086 815 9953 Website Directions

showing 2 batches of these results on
page 1 for some searches



What is a Google business profile — it also appears on the right hand

side when people search for your business by name

Google Business Profile
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The Marketing Crowd: Digital Marketing training courses in ... ([ &8 Addph°t°£\3‘ ‘ EIEEI—

: See outside
We deliver courses for 11 Local Enterprise Offices which have been attended by over 20,000

! The Marketing Crowd https://themarketingcrowd.ie i

& £
"

Irish companies - All of our courses are available to stream at any ... The Marketing CrOWd
Dlgltal marketing School Website Directions Save Call
Members get 12 months access to a members only website which ... )

5.0 82 reviews @©
Digital marketing trainer Internet marketing service in Killorglin

... The Marketing Crowd. Login. Cart - Digital Marketing Schooal ... a You manage this Business Profile @




Getting started

Google  BusinessProfile  Ovndew BusnessSoutors v Resources  FAGS Signin
Go to Google.com/business
Google
Stand out on oo B Click sign in on the top right and
Google with a = , login with your Gmail account
Business Profile ¢ \ logins

free of charge

Turn people who find you on Google Search and Maps

Duggan's Shoes Repair & Key Cutting

If you have a listing setup using
that account it will take you to it.

If not it will ask you to search for
your business

Google

Start building your Business Profile
Google

If you business doesn’t have a
listing it will ask you to create one

|
. J




How to setup and optimise your Google business profile

= Google Business Profile Manager

@  Businesses
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Lower Bridge Street, Killorglin, Co. Kerry

Google

The Marketing Crowd

Al Images News Web Videos Books
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Edit profile Read reviews Photos Performance Advertise
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Edit services Bookings Q&A Add update Ask for revie..

Show products Get custom email

across Google

Claim your credit

Profile strength o

Complete info

@

Edit products

The Marketing Crowd
Website Directions Save
5.0 82 reviews ©

Internet marketing service in Killorglin

Call
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When you do login to your listing
you need to click on “see your
profile”

It will now take you to a Google
search result for your business
name where you can now update
your profile



How does Google choose the top 3 profiles to put in map results?

They want

1. The most relevant profiles
2. That are comprehensively

Google LT
Business

Pr Ofi le Therefore, you need to
Optimisation 1. Ensure you add categorics

location and content that will
make you relevant

2. Ensure you fill in all the
sections and upload lots of
images and videos

3. Get as many 5 star reviews
as you can and more than
your competitors




How to setup and optimise your Google business profile

€ Business information

About Contact Location Hours

About your business

Business name

The Marketing Crowd

Business category

Internet marketing service | PRIMARY
Consultant

Training centre

Marketing agency

Advertising agency

Marketing consultant

More

Click on “edit profile” and then
work your way through each
section and ensure you complete
each section

« Add 4-5 categories and not
just one

« Add a geographic Service
area — this is crucial in
getting you found in those
locations

« Add opening hours,
products, services, company
overview etc.




How to setup and optimise your Google business profile

& Photos and videos

& View all photos (% Add photos

Q Want your photos to reach more customers? Try Google Ads and get €800 in Google Ads credit when you spend €1,200. Terms and Conditions
apply

You can manage photos and videos uploaded by your business

Add images to your listing
To add images click “Photos”

Ensure you upload your “identity”
photos.

Cover Photo

Your cover photo is displayed on
your and should be
something that showcases your
business’s personality and helps
potential customers identify you.
The best dimensions for your cover
photo are 2120 x 1192 pixels.

Add photos to all sections —
exterior, interior, staff etc.


http://blog.reachlocal.com/a-crash-course-in-google-search

How to setup and optimise your Google business profile

Go gle The Marketing Crowd X $ & Q
Al Images News Web Videos Books Finance Tools
@ Your business on Google Profile strength )
M 1l 411 customer interactions Complete info
o] [ ~ ~” i
Edit profile Read reviews Photos Performance Advertise Edit products
& = E
Edit services Bookings Q&A Add update Ask for revie...

Try to get reviews for your Google listing

If you are in a very competitive market for local seafches E.g. Hotels, restaurants,
plumbers, Google will place the Listings with the mgst / best reviews highest in the
search results.

To get more reviews, when you are in your listing click on Get more reviews. It
will give you a link that you can then email customers. When they click it will take
them directly to the reviews section of your listing



To use Al to improve your Google profile you can use Google Gemini Al

bard.google.com/chat/

# Google Busin...
1 Thomas' Goog.

Profile ID

o

Find the Google business profile for The Shelbourne Hotel in Dublin. . Analyse the profile and list 5 things that
have been done well. Then list 5 things that could be improved in order to help their marketing.

View other drafts +

- 5 Things The Shelbourne Hatel's Google Business Profile Does Well:

=]

1. High Rating: With an impressive 4.9-star rating, The Shelbourne Hotel's Google Business Profile demonstrates
that it consistently delivers a positive customer experience. This positive reputation attracts more bookings and

builds trust among potential guests.

2. Engaging Descrip!
amenities, historicz

hotel ovides a comprehensive description that highlights its luxurious
c location. This engaging content entices potential guests to explore

offerings.

the hotel further ar
3. Regular Updates: The profile's recent updates, including new photos and reviews, indicate that the hotel is
actively engaging with its Google Business Profile. This constant activity keeps the profile fresh and relevant,

improving its visibility in search results.

Enter a prompt here 3

7

)

The paid version of Chat GPT can do this

The free version of Chat GPT cannot seem to
access Google profiles. But Google Gemini
does (sometimes it is says it can’t and
sometimes it does which is strange)

Go to Google Gemini
Try this prompt ....

Find the Google business profile for (your business
name and location ) eg. The Shelbourne Hotel in
Dublin. Analyse the profile and list 5 things that have
been done well. Then list 5 things that could be
improved in order to help their marketing.
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