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HOW TO USE TWITTER
FOR MARKETING
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Twitter

How Twitter works — the basics we need to understand.
1. Whatis Twitter? — Examples of twitter accounts

2. How Twitter compares to Facebook?

3.  What type of marketing tool is Twitter?

How to setup, brand and use your Twitter account
1. Howto setup your Twitter page

2. Overview of the key sections of Twitter

3. How to create lists and add people to lists

4. How to tweet / retweet/ mention / reply

How to use Twitter for marketing
1. Starting out — What not to do .. & what to do
2. How to grow your followers and target customers

How to get your tweets seen by more people
. How to check your reach, check when your followers use twitter, schedule tweets,

Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




Example Twitter Accounts

¥ © €

Home
Explore
@ Notifications
& Messages
[l Bookmarks
@ Lists
e Profile
More

<  Newstalk Breakfast &

25.4K Tweets

——

NEWSTALK uve Fhow . weekonys [
BREAKFAST 9 ¥l |

( 000 ) | 8 \ \ ©+ ) .
Newstalk Breakfast &

@BreakfastNT ‘

With you every weekday morning with the nation's first take on news from 6am-9am
on @Newstalkfm. Got a story or comment? breakfast@newstalk.com #BKNT

© Ireland (& newstalk.com/NewstalkBreakf... Joined February 2009 q
2,256 Following 77K Followers

%}l Followed by Anna Healy, Edgar Morgenroth, and 559 others you follow



Example Twitter Accounts

’ = )BI;:\TNIItThomasa Q  Search Twitter

25. weets
¥ Home
H Explore
[v? Notifications Bt B : .~
9 Messages Q g = - e '\ e, &

3 v‘,/' '\\\ //' “\‘v //' ;\
[ Bookmarks St Se Nees You might like

Brown Thomas & . ,

E] Lists @brownthomas @ QuinnBet ( Follow \}

' @Quinn_Bet
Shop the new season, now! | Instagram @officialbrownthomas #BrownThomas
Promoted

8 Profile © Ireland & brownthomas.com Joined October 2008
1,073 Following 77K Followers v EVOKE & - o
@ @EVOKE ( Follow )
. More ﬂ Followed by Maura McMahon, Nancy Parnis, and 234 others you follow = h ;
Tweets Tweets & replies Media Likes & Stellar Magazine & ( Foll o
¥ ® "% @stellarmagazine il
Brown Thomas 8 @brownthomas - 23h v

\~k ~ The Accessory Update. Refresh your look with up to 40% off selected Show more

accessories fal.cn/38tZB



Example Twitter Accounts

« LimerickStrand Hotel

8,990 Tweets

Home

t © €

Explore

Notifications

' Limerick
Messages I Stra ﬂd
Hotel

Bookmarks LimerickStrand Hotel
@LimerickStrand

Lists 4 star #deluxe #hotel in the heart of #limerick city. Follow for #specialoffers #deals
#foodie updates & #events.

© Limerick, Ireland & strandhotellimerick.ie Joined June 2009

® @ 1 R @

Profile :
1,501 Following 6,235 Followers
‘ Followed by Maura McMahon, Hotels of Ireland, and 78 others you follow
More
Tweets Tweets & replies Media Likes

@ LimerickStrand Hotel @LimerickStrand - 3h v

Strand We would love to see little Edmond bring some jazz to the team!!!
Hoet #AboveAndBeyond #lreland



How Twitter compares to Facebook

Similarities

Network — both involve joining a network

Both have streams / newsfeeds

On both you connect / follow others and their
updates go into your stream

Differences

Biz Vs Personal accounts: Twitter — no
distinction between personal and business
accounts. On Facebook your business can only
create a business account

Community: Far greater sense of community /
discussions on Facebook. On Twitter you can
have conversations not as evident as on FB

Character limit — much easier to communicate
on Facebook. Twitter updates are very restricted
due to character length

User Profile — 2 bn on Facebook Vs 350 Million

on Twitter. Facebook tends to be predominantly
consumers. More business bias to Twitter users




How People Tweet and follow

You tweet your message

« People who follow you see your message in their
“stream”.

« They can reply to your tweet.

« They can “retweet” your tweet and it gets
forwarded on to all of their followers. If a number
of followers retweet your message it can get
exposed to huge numbers of people.

When people you follow tweet
« The message appears in your stream.
* You can retweet it.




What type of marketing tool is Twitter?

Itis ...
A Prospecting tool

» Just like you use a Facebook business page to get
discovered and increase awareness of your business, you
would use Twitter for the same purpose.

» A marketing channel where you can connect with people in
your geographic area and who share an interest in your
sector

 Share links to useful tips guides and resources to do with
your sector.

» By doing so you are helping your followers and also
demonstrating the expertise and passion within your
business.

* Occasionally you would also mention things that are
happening in your company or the occasional special offer.




Where Twitter fits within digital marketing/social media marketing

* Visualise your website (your sales
hub) at the centre of your digital

4 ) ;
Go gle marketing / \

* Using Google and social networks
1. Organic you drive potential customers into

Search your sales environment.
s ¢ 0 ®

/ Social Media \

facebook. A ‘ a N




What type of marketing tool is Twitter?

It is also ...

A Customer service channel

« Identify customers who mention your product / service and
engage with them

« Share product updates with customers

» Enable customers to order through Twitter.

A networking tool
It makes it easy to get on the radar of journalists / bloggers /
potential customers

Competitor monitoring tool
» You can easily keep track of what your competitors and
similar businesses are promoting on social media

A great tool for building a reputation (As a company or

individual) within your industry

« Lots of professionals use it to share their knowledge /
expertise



What We Will cover

Twitter

1.
2.
3.

How to setup, brand and use your Twitter account
1. Howto setup your Twitter page

2. Overview of the key sections of Twitter

3. How to create lists and add people to lists

4. How to tweet / retweet/ mention/ reply

How to use Twitter for marketing
1. Starting out — What not to do .. & what to do
2. How to grow your followers and target customers

How to get your tweets seen by more people
. How to check your reach, check when your followers use twitter, schedule tweets,

Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




When you login you are taken to Home — this is your Newsfeed

Yy
o
H

® @ D Q¥ M

Home

Explore

Notifications

Messages

Bookmarks

Lists

Profile

More

=
-
[ B ®
Irish Nurses & Midwives Organisation @INMO_IRL - 3m v

Following negotiations with Children’s Health Ireland (CHI) the INMO have
agreed to the commencement of services tomorrow at the Urgent Care
Centre, Connolly Hospital. Not all issues have been resolved and further
negotiations are scheduled.

Q 0 Q o

ActiveCampaign @ActiveCampaign ~
ActiveCampaign is the highest-rated marketing automation solution on G2

Crowd. Learn how our features and pricing stack up against HubSpot
bit.| bM

Q  Search Twitter

Ireland trends

1+ Trending
Muireann

2 - Trending
Timmy

6,417 Tweets

3 . Trending
#lrishStormNames

4 - Trending
#liveline

5 - Trending
#GloriousGoodwood

1,498 Tweets

Show more

Who to follow
@ Salesforce UK @

@SalesforceUK

Promoted

RTEG
@rte Follows you

( Follow )

( Follow )

When you login to Twitter you are

always taken to Home.

This is your newsfeed.




When you click on your Profile —this is you on Twitter

w & '.I'hi‘ll\llaArketing Crowd Q  Search Twitter
@ Home e When you click on Profile on the left
H Explore  DIGITAL MARKETING
o - TRAINING menu you are taken to your public
I*  Notifications . 3 it
Marketing =9 =3 .
S Crowa ™ L - profile.
| Edit profile
You might like
[J Bookmarks The Marketing Crowd 7
s =
: The Marketing Crowd deliver digital marketing training workshops in Ireland. Follow to R . . .
B Lists gewpwim}e‘ latest social mgd\ama;etingt\ps, apgpsﬁai&i o This is you on Twitter. When peop|e
® v G S . = |
o - search for you /click on your name
° More Tweets Tweets & replies Media Likes = ()
@ The Marketing Crowd @marketingcrowd - 17m v >‘§ e thiS iS What they See-
m Following etercom/bloginsmgram.. v @lstemadin o
SR~ Ireland trends &
4
. Muireann Therefore, you need to ensure that
' 2 - Trending - -
this looks well branded and engaging
\To edit your profile click on Edit profile
button




1. Setting up your account

You can now ...

, € The Marketing Crowd Q  Search Twitter
= ‘ W;.T P ' : 1. Upload/ Update your logo
Home it profile 1 9 ‘
# Explore 2. Upload / update a cover image —
= St 1500 x 500 pixels. Use Spark
3 Messages . .
e - post app to crop an image and
@marke | Salesforce UK & -
Eegvel @SalesforceUK .
@ Lists keep up N M Fooud add text to It-
. o 1@'9;r1el:c' The Marketing Crowd ’gitmm .
Note your location
© e K | TopTader
sl i oo o el 4. Add web address
media marketing tips, apps and news ) ) .
d tremds @ Add bio details i.e. what your
- TaSs company does

Use keywords in your bio that you

would want to get found for in search




Action point 1: Use your logo as the profile image

Home

# ©® €

Explore

Notifications

Messages

Bookmarks

The Marketing Crowd

4=

The ¢ 2
Marketing =9 \ ==
Craioina = P=

Edit profile

Lists

Profile

©O 0 D © ®

More

shops in Ireland. Follow to

1,951 3,790

Tweet T & repli Med Lik
The Marketing Crowd arket
How to Get Discovered on Instagram Search: 8 Tips for Growing Your
Following via

g oo,
B o oemomwens
,.f TRAINING

You might like

a Salesforce UK @ Follow

@ RTED Follow

TippTatler Follow

Ireland trends

Muireann

Your Logo goes into your followers
newsfeeds and will be included in
retweets.




Action point 2: if possible use a cover image that promotes your

business e.g. a service or product

Home

# ©® €

Explore

Bookmarks

Lists

Profile

©O 0 D © ®

More

Notifications|
Mcrketlng
Crowd
Messages

The n-llarketmg Crowd

_‘!J

" DIGITAL MARKETING

THAINING

The Marketing Crowd

1,951 3,790

=}

Tweets edia
The Marketing Crowd t
How to Get Discovered on Instagram Search: 8 Tips for Growing Your
Following via

rkshops in Ireland. Follow to

You might like

a Salesforce UK @ Follow
a A

@ RTEQ Follow

L5 TippTatler Follow

= o

Ireland trends

Use your cover image as an
opportunity to promote a service /
product

Crop and edit the image to exactly
1500 x 500 using Befunky on PC or
use Spark post app

Watch this video tutorial on how to
crop images and add text on
befunky.com



https://themarketingcrowd.ie/use-befunky-free-alternative-picmonkey/
https://themarketingcrowd.ie/use-befunky-free-alternative-picmonkey/
https://themarketingcrowd.ie/use-befunky-free-alternative-picmonkey/

Action point 3: Write a description that explains what your company

offers and what you are tweeting about .

<« Q)  hotels dublin 000

Top Latest People Photos Videos

| Your description is important in that it
;11 hampton hotel Dublin (_Follow ) will entice people to follow you.

@hamptondublin

Dublin's most stylish boutique hotel

Alberto Rossi ( Follow )
@AlbertoRossi77
>

Father, Husband and Executive Chef at InterContinental Hotel Dublin

The Marker Hotel Dublin { Follow )
@themarkerhotel

Luxury design #hotel in #Dublin. Rising up from the rich urban heartland of
the #Dublin #Docklands, #Ireland. Phone (+353) 1 6875100. Member of

@leadinghotels

LIt is also very visible in search results.

Write one that best reflects what you
offer and what you tweet about.

Write one that contains words and
phrases that you would want to be
found for e.g. Hotel in Tralee,
photographer in Kerry

BallsbridgeHotel
@BBHotelDublin
Dublin's most popular hotel. Next to Aviva Stadium and the RDS and only 20
minutes from the city centre.

!

o Clayton Hotel Dublin Airport ( Follow. )
aaton  @ClaytonHotelDA :

Where every moment matters. Ireland’s second largest hotel, located just
minutes from Dublin Airport ZZ Complimentary 24/7 airport shuttle bus.

‘ Hotel 7 Dublin ( Follow. \
witel; @Hotel7Dublin :

Hotel 7 is a new Boutique Hotel located in the heart of Ireland’s capital city -
Dublin. Book now & save 20% in our opening sale.




Overview of key features: Home

Twitter

Je =

1

2. Overview of the key sections of Twitter

3. How to create lists and add people to lists
4. How to tweet / retweet/ mention/ reply

How to use Twitter for marketing
1. Starting out — What not to do .. & what to do
2. How to grow your followers and target customers

How to get your tweets seen by more people
. How to check your reach, check when your followers use twitter, schedule tweets,

Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




Overview of key features: Home

# O

Home
Explore
E? Notifications
& Messages
[d Bookmarks
@ Lists
e Profile
More

Home

a
&%

*

Q  Search Twitter

A box where you can write your

b =BG

Ireland trends
1 - Trending
Timmy

6,594 Tweets

2 - Trending

tweets

Tweets from people you follow —

Bridn Ries & @moneyries - 1m <
The next time a college kid reaches out to ask if they should get into
Jjournalism im just gonna send them this tweet

@ The Atlantic @ @TheAtlantic - 19h

"My jaw started to ache from clenching it and my mouth watered
uncomfortably. | ended up with a lot of hair in my nose and eyes.” What
happened when @GrahamDavidA used a silicone tongue to bond with his
cat: on.theatln tc/t4GtWSG

© (= Q 3 &

Hootsuite & @hootsuite v
If Instagram is losing younger audiences, the big question is: where are they
going?

Check out what this data is telling us by downloading our free Digital in 2019
report: ow.ly/W35550u2aHK

Muireann

3 - Trending
#lrishStormNames

4 - Trending
#liveline

5 - Trending
#FriendshipDay
444K Tweets

Who to follow

2 DCcuU &

& @DublinCityUni

m Aoife Carrigy
LY @AoifeCarrigy_

-_— i

PR

( Follow )

( Follow )

your twitter stream (newsfeed)

Trending topics i.e. what people are
currently tweeting about

~Suggestions on who to follow




Overview of key features: Explore

4 Who to follow
= ENTERPRISES
@ Home LIMITED o’(? DCU‘? JUnii
H Explore COFFee m Aoife Carrigy
E? Notifications
] Messages
India news - 3 minutes ago
[1 Bookmarks Founder of India’s largest coffee chain VG
Siddhartha missing
= 46K people are Tweeting about this
Lists
Ireland trends
‘ Profile
Muireann
@ More

Timmy

#lrishStormNames

#FriendshipDay

Under Explore there are 3 options

—I—Search — where you can search for
tweets & accounts

What is trending

What's Happening — latest news
covering politics, entertainment etc




How to search

1 business ireland

Search filters

Top Latest Peaple Photos Videos People

° To find accounts that are tweeting about
Explore (/) R © that topic / are relevant to that topic,

Home

@ €

We are at the heart of the Irish Startup Community - Get advice on starting Location
: your own business and celebrate with us at the A A
o o simply click on People
Near you O

Fora.e & Follow
Messages ra_ie

home of business news for Ireland's entrepreneurs and innovators. Sign

® @6 m 0 Q0 o #

up ora Daily Bri
Bookmarks
1 ol - Ireland trends
Lists " .
The Sunday Business Post is Ireland's leading business, economic and political .
ur free ¢ ; Timmy
newspaper. Sign up for our free daily newsletter: busine: e .
Profile
Business World Follow .
IsinessW Muireann
More Welcome to Business Wi nt Marketing Agency - Ireland's Leading
Business News C ntent your audience wants
#lrishStormNames
“ HBAN Follow
HBAN is a trusted net Fliveline

K for business angels, intraducing members to pre-

on the island of Ireland.

screened q




Overview of key features: “"Notifications”

v
@

Under notifications there are 2 options

Notifications s Q  Search Twitter

All Mentions

Home Ireland trends

1. Notifications — here you will see

- fore b o o —_ notification of all interactions with

o e e other Twitter users e.g. every time
& Messages someone follows you, favourites a
[ sookmaris Sttt O s Wek BTG ettt tweet, retweets a tweets, add you
B +é - - to a list. You will also see

® sone e o | T MO IZENENS ElRUT RN SEEBUTiE
o oo iy s g, s ol 105 . o you follow have been up to

2 ~
+ o Who to follow

e ~2. Mentions — here you will see every
tweet that contains you
@username




How to follow

e p The gufiness Post @
© Home
H# Explore When you land on a profile,
) Notifications BP e o v ey there Wl" be a FO"OW bUttOn
8 Messages = ) e .
You might ike To follow the account, click on the
[J Bookmarks The Business Post & . . g 0
o @sindapbusiess v [Hesdeiing Follow Button and it will change to
st s e ey following
‘ Profile 590t 905K @TC"“LYW‘SQ Follow
) . c .
S | (e Their future tweets will then appear in
e your newsfeed. They will also get a
B o e s e s s msesevs: | SRR - notification / email that you are
following them and it will contain your
details.
Top unfollow. Simply click on the
“following” button and you can unfollow.




Overview of key features: “"Messages”

Y Messages S Under messages you can compose
direct messages (private messages)
@' Home Message requests >
You can only message someone who
H Explore @ lan Cleary @lanCleary Oct 30, 2017 follows you. However, you can give
Hey The, | ht you'd like t... ) :
e people you don’t follow the option of
e s messaging you.
[ Notifications Léan Ni Chéthasaigh @leanCh... Jul 9, 2017
= Hi Helen - just checking that yo... . :
> When you receive messages they will
essages
- J ) also appear here.
2 KinnittyCastleHotel @kinnitty... Jun 2, 2017
m Bookmarks @ Hi, | wonder if | could get Evan'...
E Lists rence)? gexco @Fexcogfou:) May 11, 2017
ent a link
@ Profile
9 Cian O'Regan @CianORegan  Mar 6, 2017
Hope that helos - Evan




How to search

L 4 € 2 business ireland . . .
W_To find tweets or accounts to do with a

ok Hame Top Latest People Photos Videos People

- e  Fomae - particular topic, simply enter the topic in
ok v the search box
[\ Notifications freland Anywhere @
d out more about the scheme he Near you O )
B Messages You will then see the top recent tweets
0 ook — I.e. those that received the most
B usts retweets / favourites.
. Profile F .
. To see the most recent tweets, click on

latest

#lrishStormNames
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Twitter
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1

2.

3. How to create lists and add people to lists
4. How to tweet / retweet/ mention/ reply

How to use Twitter for marketing
1. Starting out — What not to do .. & what to do
2. How to grow your followers and target customers

How to get your tweets seen by more people
. How to check your reach, check when your followers use twitter, schedule tweets,

Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




How to create a list and add accounts to the list

L

@- Home

H  Explore

Q Notifications
& Messages

[d Bookmarks
E Lists

° Profile

More

Lists
@marketingcrowd

Owned Subscribed

@ The Marketing Crowd @marketingcrowd
Digital Parenting &

28 members - 0 subscribers

@ The Marketing Crowd @marketingcrowd
Best Marketing Blogs

77 members - 723 subscribers

@ The Marketing Crowd @marketingcrowd
Sports stars @

13 members - 0 subscribers

60 members - 22 subscribers

@ The Marketing Crowd @marketingcrowd
Video marketing
Video m

27 members - 30 subscribers

@ The Marketing Crowd @marketingcrowd

Member

E

Q  Search Twitter

land trends
1- TreMn
Timmy

6,751 Tweets

2 - Trending
Muireann

3 - Trending
#lrishStormNames

4 - Trending
#GloriousGoodwood

1,707 Tweets

5 - Trending

Who to follow

2 DCcu &

& @DublinCityUni

( Follow )

Lists are a powerful way to organise
the way you use Twitter. You can
create a list for a topic and then add
people to the list who tweet about that
topic.

If you have a very noisy newsfeed
then using lists is the best way to get
the most out of twitter

To create a list ..
. In the left nav click on Lists
* Then Create list




How to create a list and add accounts to the list

I@-i:aﬁetingcrowd '=+ Q Search Twitter lee yOU IISt a. name
Description i tional — but
X Create new List @ ind trends . eSC. p onis Op 0 .a . bU a gOOd
idea if you are keeping it public
SThe M — nding
Digital cooking ¥ . . . .
28 meml — I Decide if you want it private — or
Srem T naing public if you want anyone to be able
BestM  peccription i to see and subscribe to your list (i.e.
77 mem) R follow your list)
@Them: 0/100
SpOFtS nding
13 mem| Make private ‘iousGoodwood
Only you can view a private list Tweets
@Them
nding
Paper ine
Paper
60 memt more
@The M
Video | > to follow
' Video m
27 memi ' DCUQ_ _
@DublinCityU
@Them
Analyti ' Aoife Carrigy
3 membe @AoifeCarrigy
[T T I PR R [ VSRR FUS FR | A i



How to create a list and add accounts to the list

© €

Home

Explore

Notifications

Messages

0 Q0 O #

Bookmarks

licte

L

O @ 1 ¥ O H B,

Home

Explore

Notifications

Messages

Bookmarks

Lists

Profile

More

Q. nigella lawson

Latest People Photos

Nigella Lawson &

' Follow '
@Nigella_Lawson

Nigella Lawson's eating - and othe dates. If you need to contact me for
wark, do not do so here, but email Jonny
gelleroffice@curtisbrown.co.uk

shinydoc (
@irishayesha :
London urban GP,bom Northern Ireland, mediawork B3,GP tutor at
GKT fashion,travel #media #nhs #cats #teamgp (in 2019 Nigella Lawson liked
my cheesecake pic)

Fo

Nigella Lawson &

28.5K Tweets

e

Follow

| o00 |

Nigella Lawson &

@Nigella_Lawson

Nigella Lawson's eating - and other - updates. If you need to contact me for work, do
not do so here, but email Jonny Geller gelleroffice@curtisbrown.co.uk

© London & nigella.com Joined July 2010

733 Following  2.6M Followers

'5:4‘-) Followed by Sofas and Beds, The Real Burger, and 103 others you follow
Media Likes

Tweets Tweets & replies

To find interesting / relevant accounts
to add to the list go to

Discover

And then type a topic or name into
the search box

E.g. Nigella Lawson

_Then click on the account name

You are now taken to the account

L Click on the 3 dots




How to create a list and add accounts to the list

© €

O @ » ¥ O #

Home

Explore

Notifications

Messages

Bookmarks

Lists

Profile

More

< Nigella Lawson &

28.5K Tweets

Nigella Lawson &

@Nigella_Lawson

Nigella Lawson's eating - and other - up
not do so here, but email Jonny Geller g

© London & nigella.com Joined
733 Following  2.6M Followers

5}) Followed by Sofas and Beds, The Real

Tweets Tweete & ren

Add/remove from Lists

[E View Lists

7 View Moments

%)

Copy link to profile

Y

Mute @Nigella_Lawson

S

Block @Nigella Lawson

for work, do

likes

You will see “add or
remove from list”




How to create a list and add accounts to the list

« MIYEHa Law>on Wy Q Search Twitte
28.5K Tweets

o This brings up a small screen
* o Pl Simply select your list

cooking
Then click save top right in order to

‘ Digital Parenting & .
close this

‘ Best Marketing Blogs

! ;

Sports stars @

might lik
ngell‘ Paper .
@Nigelle Jamie Oliw
Paper @jamieolivi
Nigella L
notdos . .
o Video marketing ' Hairy Bikel
Video m @HairyBike
733 Follc
@D ¢ Analytics @ Gordon Ra
@GordonR
Tw Seo B
more
¥ mobile
I Mobile web ind trend:
el
Social Media nding

-



How to create a list and add accounts to the list

.  Digital Mktg Inst & C

“ When you go to an interesting
raccount you can check whether they
have created any public lists

\ 4\
13 Turn off Retweets B ) (2Y)

Digital Mktg Inst =

@dmigroup  Follows you

Add/remove from Lists

We are dedicated to edt [F] View Lists in all things digital!
© lIreland, UK and beyc e.com Joined May 2009
1,625 Following 15.6 7 View Moments

sl Followed by FootF: , and 292 others you follow

& Copy link to profile ﬁ
3
Tweets Media Likes
% Mute @dmigroup
Shi
Digital Mktg | : M
Block @dmigr
Whether you're @ Hlogk @dmigroms #marketing professional, our
Certified Digita e is the perfect way to #upskill. Ir
Our #premium & Report @dmigroup rt led content, over 130 topics

and free #mem

Mt
Along with 130+ topics and 30 hours of




Action point 4 — Create private lists that will help you find great
content or monitor competitors

1. A private list containing accounts that
consistently tweet great content about your
sector or a specific service

You can use this list to get useful content /
interesting tips / guides etc.

2. A private list containing competitors
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3.
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2.
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4. How to tweet / retweet/ mention/ reply

How to use Twitter for marketing
1. Starting out — What not to do .. & what to do
2. How to grow your followers and target customers

How to get your tweets seen by more people
. How to check your reach, check when your followers use twitter, schedule tweets,

Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




How to tweet

t
1°)
H
Q
&
N
B
e
©

Home <+ Q  Search Twitter

Home @ . ‘

Explore H @B O

You can compose a tweet from the
Home page

Ireland trends &

Trending
igann

o 2 - Trending
Notifcations S Simply click on the box that says
M Alan Dershowitz & @AlanDersh - 17h v 3 - Trending

Messages | stand by the constitutional (not moral) argument I offered in my . r Wh 1 h 1

Timm t

at's happening
abortion without state or parental interference, how could she not have the he e

Bookmarks constitutional right to engage in consensual sex? 1/ AT
rending

#GloriousGoodwood

©) Richard W. Painter @RWPUSA - 18h 1724 Tweets

Lists Why is @AlanDersh trying to lower the age of consent in this op-ed? 15?7
Really? twitter.com/guy1749/status... 5 o TeTmfirs]
Profile Show this thread #liveline
© 187k 1T 19K QO 58K & Show more
More

ﬁt Show this thread

Who to follow

Social Media Today @socialmedia2day - 38s v
@ Somegreat YouTube content insights in this new @pewresearch report #smm

H

Irish Food Guide - Zack o )
@IrishFoodGuide ~—/




How to tweet including an image

Back to school means back to business for South Cork schools.

Wiew 1 new Tweet

Simply type your update (tweet)
The max number of characters is 280

Write a tweet that is

« Easily understood

* Clearly refers to what is in the
image or link

« Don’t overdo hashtags as it looks
messy and spammy

To add an image simply click on the
camera icon and attach an image

When you want to send the tweet
simply click on the tweet button




Action Point 5: If you are generating your own tweet (not retweeting)

attach an image

> Your LEO @leo_training160 & - 1m
o Back to school means back to business for South Cork schools.

iy .

This is how the tweet looks in
followers streams

View photo




Action point 6: When tweeting about your products / services add a

hashtag and mention relevant accounts

Where appropriate, add a hashtag
to your tweet and it will help your
tweet get found / seen by more
people. You will become aware of

(O il Ldnd the popular hashtags within your
) "Avvisionary Entrepreneur” Congrats @opaddycosgrave on nomination pop 9 y
for the #ieagoldmedal award 2015 @IrishExporters county / sector

Mention other @usernames in you
tweets where appropriate. Those
people will then get a notification

and it usually results in

*  building relationships with them

«  Them following you

« Them mentioning you / retweeting
You.




How to tweet a link to a web page

itps://twitter.com

e

Great news for Gahway. Shopify plans to employ 50 people via VWO 10 TOIIOW - Refresh - View

DirishTimesBiz http:iibit. iy 1 JWEFp
@IrishTimesBiz hitp:bit. lyf1J .J=|.r‘| Simmy Carr
+& Follow
Ronan O Gara
ot B sddphots QL o s b Ll T4 Tweet
- oo d * Follow
4 40 1 :
View 1 new Twest The GAA officisiges
+2 Follow

re P Your LEQ @yourleo_trainin & - 2
Trends - range Great article - worth reading Find friends

#National BiscuitDay
Mational Biscuit Day: our best-ever biscuit
and o ipes

Irish Times Business @!rishTimesBiz
£ Coder Dojo fans to pitch new ideas
IS inshtimes.com/businessitechn...

#P SYAngPaninindigan

#BlackMagicVideo
ic Video:

To tweet a link to a webpage
simply write your tweet in the
compose tweet box.

You then need to get a link to the
web page




How to tweet

ishtimes.com/business/technology/shopif

Shopify plans to employ 50 in Galway as it
opens in Ireland

Firm is recruiting customer support agents to support international merchants

Shopify is recruiting customer support agents in Galway. graph: Kevin Van

Ciara O'Brien Topics: Business Technology Business Technology
Richard Bruton Roy Sunstrum Shopity

Thu, May 28,2015, 08:29 =  Loaln W Tweet (21 341 |«B

Cloud-based commerce platform Shopify

s to set up a customer service operation in

Galway, creating up 50 jobs by early next year.

Tech Tools »

A

-

broadband speeds |

promising

.

\D; 0]

[
smaller, quieter and

ADVERTISEMENT

Simply highlight the url (web address)
and then copy it




How to retweet

Irish Times Business © TP ForlgRmes | FRULOWERE  ERVORIES LT
@IrsHTimesBiz 40.2K 854 43.8K 59 4

Irish Times Business shTimesBiz - May 28
Shopify to create up to 50 jobs in Galway as it opens in Ireland

irishtimes com/businessfechn

You can retweet any tweet by clicking
on the retweet button below the tweet
text




Retweet by adding a comment in order to get your branding into

followers feeds

[us] | https://twitter.com/yourleo_trainin

Qe Mricsos Wi a) & Notice that when it goes out it now
- G _ ] has your branding

Local
Enterprise weers roomme  racEenX® s
fﬁCE 4 40 1 1 Edit profile
i weets & repli Phot (i Who to follow - Refresh - View s
Your LEO & Tweets Tweets & replies hotos & videos ho to follo f
@yourleo_trainin o YourLEO co trivin - 10s The New York Times
We offer a wide range of support for local i Grea-t ar—ticle - Worth reading (J % Follow

businesses including grants, training,
mentoring and advice. Fellow us for lots
of business tips and advice.

rer Wall Street Journal
Irish Times Business @lrshTimesBz “ 5.]
"
4 Coder Dojo fans to pitch new ideas 2 o
inshtimes.com/businessfechn. .. o
m The Economist eEc

L Follow

¥ Keny, Ireland
& enterprizeireland.ie

&l Photos and videos

- Find friends
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How to use Twitter for marketing
1. Starting out — What not to do .. & what to do
2. How to grow your followers and target customers

How to get your tweets seen by more people
. How to check your reach, check when your followers use twitter, schedule tweets,

Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




Starting Out — What not to do

Don’t follow lots of people before you post
some tweets. People won't know whether
it's beneficial to follow you back.

When you are registered do not start
sending lots of tweets of tweets straight
away. Figure out what you are going to
tweet about, what will be engaging and
what you should avoid doing. You need to
research, watch and learn.




Find similar pages / businesses

’ &« () restaurant dublin 00 S
Top Latest People Photos Videos . .
Home
© _ Create some private lists for your
. Rasam Restaurant (/ Follow \) P IndUStry / SeCtOF
# Explore @RasamRestaurant - -
Dedicated to serving authentic Indian food, we mix, roast and grind our own L
vee e Indian spices daily, visit to enjoy the best Indian Restaurant experience in
Q Notifications . A
Dublin.
N
9 Messages § Urban Brewing (" Follow )
s @ubrewingdublin - . N
Located in the beautiful surroundings of The CHQ Building UB offers a social
m Bookmarks brewing, drinking&dining experience unique in the city. Restaurant:
@stack a dublin I
E Lists 2 Dublind4Lunch  Follow ) 1
0 @DublindLunch ~ - N
. We are Dublin, Ireland's place to find daily LUNCH specials..We follow
Profile . i
restaurants in Dublin... Hungry people follow us! -
#
More ” Uno Mas (/ Follow \:I 3
@UnoMasDublin "~ < -

Restaurant in Dublin City Centre | Open for lunch, Tues to Sat | Open for

6
dinner, Mon to Sat | Phone: +35314758538 | Book online:
Tweet e
unomas.ie/reservations B

#
- f«’ ‘\\
ff'“ Bloom | Follow ) 1
% @BloomBrasserie - -
o Bloom Brasserie & Wine Bar, is a modern, fresh, tastefully designed restaurant 5
on Dublin’s Baggot Street P: 01 6687170 #



Decide what approaches are brand enhancing and which are not

Ask yourself:

*  What content do | find interesting?

+  What type of tweeting style is
engaging?

*  What type of tweets are a turnoff
(sales, offers, spam)?

+  What type of tweets are boring and
brand diluting?




Be clear on what you will tweet about

" IGNITE GIGNTEUCC - iy -
Eﬁlte Latest #blog by Eamon Curtin "Want to build a #startup #business Do
network? @IGNITEUCC s ,
» Tweet about other people’s stuff.

Avoid:
» Exclusively talking about your stuff.
» Over spamming your products

» For every one product related tweet you
have 5-6 other non-sales tweets.




Action Point 8 — Develop a posting plan for your business

Example For A Hair Stylist

Tweets will include ...

« DIY Hair styling tips — videos / articles

+ DIY colouring tips — videos / articles

» Tips on which styles to choose — links
to blog articles

» Photos - Before and after hair styles of
customers

» Photos — inspiration styles

* Photos — celebrities latest styles

» Exclusive discounts for followers

Occasional updates about special offers
on hair stylist services and products



Action point 9 :If you are starting out on Twitter, send out around 10 high

quality / varied tweets . When people visit your profile they will then see
what you are posting and are more likely to follow you.

o Your LEQ @vourleo_trainin & - 10s
&=~ Great article - worth reading

; :.:_1_,- i Irish Times Business @lr=hTimesEz
SN B oder Dojo fans to pitch new ideas

| irshtimes. com/businesstechn. .




What We Will Cover

Twitter
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How to use Twitter for marketing
1.
2. How to grow your followers and target customers

How to get your tweets seen by more people
. How to check your reach, check when your followers use twitter, schedule tweets,

Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




Action point 10: Focus on Quality posts which will attract retweets

+ Akey goal is to get retweeted and you achieve

N E E D A this through quality posts.

» This exposes you to your followers’ followers —
people you are not yet connected to. If your
tweet gets retweeted by someone who has
10,000 followers and 2 of those retweet it
further to their follower bases of 5,000 your
tweet has now been sent to 20,000 people.
Quite a few will check out your profile and
follow you.




Action point 11 — Add relevant hashtags to your tweets

9 Home ! Motifications i" Messages

O

LEO Kllkenny

@LEOK

If you are in business or thinking about
starting a new enterprise in Co. Kilkenny,
the Local Enterprise Office Kilkenny is
your first peint of contact.

42 Pariament St, Kilkenny
(9 Joined November 2009

&3 Photos and videos

Tweets Tweets & replies Photos & videos

O

LEO Kilkenny @LECKiken

KBNG Kl[kenny Busmess Networking
Group coffee morning 2moro
@kilkennypembrokehotel 10.30am
Come along and join... fb.me/7jBFDviaJ

LEOQ Kilkenny & LECKikenm

GetOnline SmallBusmess Deadline
2nd June @ LEOKIilkenny Applications for
Online Trading Voucher up to €2,500...
fb.me/3fJu7NWhU

LEOQ Kilkenny @LECK I -
Start Your Own Food Elusmess InI d.infdBtsYMNd

Adding hashtags and keywords
to your tweets will make them
“more findable” which will result
in relevant people discovering
you and following your account

But don’t add any more than 2




Convert Website visitors into followers

Action point 12 — Ensure your Twitter feed is on your site

Have the Twitter icon at the
top of your page and embed
your Twitter feed which has
the follow button

owd.ie

Twitter Marketing — Topsy.com Best Books — Crush Tt SEO - Search Rank Checker Watch Videos Of Visitors

View Al Free Digital Marketing Training Videos

The Warketing o To get the feed go to settings

,106 likes 7
The Marketing Crowd @market d 23nug [ " * l—'

| ' / widgets / create widget.

paperli/marketingcrowd
8 Show Summar M yraich Video

PSS P Copy and paste the embed

How One Startup Generated 400 < | |
Other People’s Content - by @ninjaoutreach >> A = L COd e
M The Marketing Crowd

unbounce.com/lead-generatio...
5 Show summary

The Marketing Crow
nteresting ... tw Local Enterprise Offices have scheduled their digital marketing
courses for the Autumn and these courses are fantastic value
with some of them starting at just €20.

Here is a list of social media marketing, website marketing,
video marketing and mobile marketing courses that I will be
delivering for Local Enterprise Offices. For more details on a
course simply click on the relevant link where you can also
book online. Feel free to share with anyone you think would
The Marketing Crowd @mark: 20 Aug like to ... See More

(Very good points) Strategic Guide to Social Media

arketingcrowd




Action point 13 — Add your Twitter details to your stationary

James Handle

Title

company

logo <
/ \‘\\3

a

u @Twitterhandle
m in/linkedinaddress

email@address.com
p. (888) 444-1234
City, Country

Add your Twitter address
to all of your printed
material

Wherever you have your
web address add your
Twitter address




Action point 14 — Add your Twitter link to staff email signatures

B I

To: "siobhan@themarketingcrowd.com” <siobhan@themarketingerowd.com™, H H
"evan@themarketingcrowd 1e” <evan@themarketingcrowd.ie> Ad d a I I n_k to yo ur tWItte r
Cc: "Coughlan, Sarah" <Sarah.Coughlan@enterprise-ireland.com™ accou nt n yO ur emal I
Hello Evan/Siobhan. Slg nature

I have been speaking to Sarah Coughlan this morning regarding the availablitly of our computer
training room next Thursday/Friday. Both days are free so if you need to use it there is no problem.

Regards,
Brigid

Local Enterprise Office Laois
Portlaoise Enterprise Centre, Clonminam Business Park, Portlaoise, Co. Laois | & 057 866 1800

L4 localenterprise@laoiscoco.ie | www.localenterprise.ie/laois
Please click to Like us on Facebook Follow us on Twitter

1 Coy
" DOifig Fiontair Aitidil
Local Enterprise Office

Advising... Supparting.




Action point 15 - List your Twitter account on all staff LinkedIn
profiles

Q, Advanced

Upgrade

shops - MyMind at Work - Bringing emotional wellbeing to the workplace. | Read More »
! Who's Viewed Your Profile

Is this your current position? People You May Know
s' e

John Thornton | 2na

Tech. Mgr. Windtranz.

Partner at The Marketing Crowd - Digital Marketing Trainer & Consultant at The Marketing Crowd

Connect -
Evan Mangan
e Partner at The Marketing Crowd, Lecturer at Digital . .
b ol Marketing Institute | Digital Marketing Trainer experiencea 5|ngle9
" Ireland | Marketing and Advertising secure network

Digital Marketing Institute, The Marksting Crowd

Orange, Yahoo! Mobile, Orange Mabile l ‘

University College Dublin

e - 500+ ?

evan@themarketingcrowd.ie Phone 087 3217775 (mabile)

marketingcrowd Profile Strength

The Marketing Crowd
Follow Us On Facebook

All-Star
Follow Us On Twitter
M Contactinfo
SEEL Share your profiles
E Summary Who's Viewed Your Profile
After graduating from UCD | spent 15 years in London working in marketing roles with BT, Yahoo, Orange 7 Your profile has been viewed by 7

and Wanadoo developing an expertise in digital marketing, direct acquisition, CRM and brand marketing.

people in the past 15 days
| have also enjoyed working in marketing roles across Europe and Asia

3 5 Your rank for profile views moved
M down by 35% in the past 30 days

| then set up a digital marketing agency called The Marketing Crowd which provides senices such as
Digital marketing training. Digital marketing consultancy. Mobile marketing. video marketing plus Web

Unlock the full list with LinkedIn Premium




Action point 16 — Promote your Twitter account to your Facebook

followers

Send out a post to your
Facebook followers saying

“Follow us on Twitter to get
more regular updates and x
y and z”




Action point 17: Be aware that you can run Twitter ads to get

followers but they are expensive

You could run a Twitter ad
campaign but they are less easy to
target than Facebook and are
more expensive.

However, if you are an advanced
Twitter user be aware you can
upload your email list and promote
your tweet to these accounts and
you can also add remarketing code
to your website

Advertising



What We Will Cover

Twitter
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1.
2.

How to get your tweets seen by more people
. How to check your reach, check when your followers use twitter, schedule tweets,

Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




Action point 19: You can send important tweets out several times e.g.

To promote a product promotion / sale

Most people will see your tweet
within he first 1-2 hours and the
average reach is less than 10%
Therefore, if you are tweeting

su PE“ about a product promotion /

= sale etc then it's a good idea to

I M Po HTANT resend tweets a few times

Send once in the morning, once
in evening and once in a few
days time and once a week later.

TWEET

1 However, reword the tweet
so it isn't an obvious
duplication.




Action point 20: Find out when your followers tend to be on twitter

and then post during those times

Tweriod

Tweriod analysis for @marketingcrowd

This report refers last 1000 of your followers and has been generated according to the timezone you have on your Twitter.com profile.

Generated on Aug 22,2012 Head to to request another analysis for your account. [EEERSTIRSZTv s P Use TWGFIOd.Com to ﬁnd Out
when your followers tend to be
Most exposure when tweeted between Most followers are online between on Twitter and what times of the
: day you should tweet in order to
2pmand 5 pm 9amand 10 pm get the most exposure for your
P ' A | . /7\ tweets
remium Analysis | 3\ |
| J / A\ You could then use Twitter on
e I TTYIN A your PC to schedule the Tweet
with Tweriod. i / \ /\
/\ *M/ \
\

L L L LR L L L LR L LLL L
\\\\\\\\\\\\\\
a® \o’b \\” (/Q NP IPA RSP ,\QQ



Action point 21: To get retweeted start by retweeting other relevant

accounts

How do you get other accounts
interested in retweeting your tweets?

1. By sharing genuinely interesting
content

2. By first taking an interest in
them.

Imagine someone is always saying
good things about you, promoting you
and your needs to their community.

Want to get people to do something
like this for you? Then first do it

for them. Itis acommon networking
principle

They will notice you and most people
will start sharing your material in return




Action point 22: Add relevant hashtags to your tweets (but no more

than 2)

9 Home ! Motifications i" Messages w

O

Adding hashtags and keywords

to your tweets will make them
LEO Kilkenny Tweets  Tweets & replies  Photos & videos “mOre ﬁndable"
[@LEOKikenny (': LED Kilkenny &LEOKiken
';:g;;fg :ﬁ:ﬁi@:ﬁng;gr:liz:tny KBNG Kl[kenny Busmess Networking
the Local Enterprise Offce Kikenny is Group coffee morning 2moro
e e @kilkennypembrokehotel 10.30am But don’t add any more than 2 —
VO Come along and join... fbo.me/7jBFDvlaJ :
© Jonet November 2009 g and join... 1b.-mer] studies show that more than 2
o hashtags in business tweets get
B i i vt C GetOnline SmallBusmess Deadline less engagement and seen as

o 2nd June @ LEOKIilkenny Applications for too bUSY/ unappealing

Online Trading Voucher up to €2,500...
fb.me/3fJu7NWhU

LEOQ Kilkenny @LECK I -
G Start Your Own Food Elusmess InI d.infdBisYNd
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Recap on the main ways to use Twitter for your business

. How to use Twitter to promote your products / offers

. How to use Twitter to drive traffic to your website

. How to use Twitter to get noticed by potential customers or partners
. How to use Twitter to build rapport with customers




Use Twitter to promote your offers

GOSH IRELAND GOSH_IRELAND - 5h
[Eemstel For the month of #September all our #Mascaras & #Primers are on

#SpecialOffer gosh.ie/product-catego... pic twitter.com/fX9ssEn3lo

T AM - 1 San 2014 - Netails
17 AM - 1 Sep 2014 - Details
Hide photo 4 Reply t3 Retweet % Favorite ses More

Reply to @GOSH_IRELAND

Send occasional updates about your
offers

Send updates to followers to promote
your discounts and offers




Twitter is a great tool to Drive followers back to your website — into a

sales environment — so tweet links to your website.

Occasionally through your updates you should
link back to articles or interesting projects on
your website.

Within this sales environment
visitors are exposed to more sales related
content.




Use Twitter to increase brand awareness by getting retweeted

How do you get other accounts
interested in retweeting your tweets?

1. By sharing genuinely interesting
content

2. By first taking an interest in
them.

Imagine someone is always saying
good things about you, promoting you
and your needs to their community.

Want to get people to do something
like this for you? Then first do it

for them. Itis a common networking
principle

They will notice you and most people
will start sharing your material in return




Use Twitter to build rapport with customers

Respond to mentions

Set up an alert for any mentions of your
brand name that doesn’t include your
@username by using topsy.com or
mention.com

Also, keep an eye on the tweets that
have included your @username in the
notifications section.

mention

Respond to these tweets and retweet
positive tweets




Use Twitter to build rapport with B2B customers

Add B2B customers to a list

Create a list containing your customers
and regularly keep an eye on what they
are tweeting

Favourite, retweet or reply to interesting
tweets

TWITTER LISTS

This will keep your brand top of mind in
a very positive way.

—




Use Twitter to get noticed by Bloggers / Journalists

Are there specific companies or individuals
on Twitter that you would like to become
more aware of your product or service?

l Use Twitter to build a rapport with them by:
» Following them

« Favourting occasional tweets
* Retweeting occasional tweets
* Replying to occasional tweets.

Reply ReTweet Favorite

All of these action will send a notification to
them and they will check you out.

Don’t over do it!




Any questions?
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