HOW TO USE INSTAGRAM
FOR MARKETING - LEVEL 1
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Overview of the Navigation
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Overview of the Navigation
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Completing Your Profile
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The Marketing Crowd - Digital Marketing Training
Ireland

Marketing Agency

* Qver 10,000 Irish businesses have attended the
Digital Marketing workshops we deliver for 11 LEOs.
*Tap the link below for details
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1. To edit your profile
click edit profile

2. You can now add your
logo / picture as your
profile picture

The first thing you need
to do is to complete the
Rest of your profile
information so click on
The profile icon on the
bottom right of the menu




Completing Your Profile
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1. To edit the other details in your

Eova profile tap on “edit profile”

e 2. Add your web address

it picture or avatar 0 o .
’ 3. Add a description of your business

Name -
iting Crowd - Digital Marketing Training Ireland (150 CharaCterS)' EXpIaIn What the
I business does but also why people
themarketingcrowd.ie should follow your prOfile
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Bio

ver for 11 LEOs. *Tap the link below for details
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Profile information

Page e Marketing Crowd >

Category Marketing Agency >

Contact options Email, Phone >

Action buttons None active >
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Your account settings
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The Marketing Crowd - Digital Marketing Training
Ireland

Marketing Agency

* Over 10,000 Irish businesses have attended the
Digital Marketing workshops we deliver for 11 LEOs.
*Tap the link below for details

2 linkin.bio/themarketingcrowd

Professional dashboard
2K accounts reached in the last 30 days

Edit profile Share profi... Contact
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Digital Marketing School
website

+2 Follow and invite friends

O Notifications

*Q Creator

6 Privacy
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@ Help

@ About
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1. There are some
settings in your
account that you will
find useful. To get to
them click on the
menu top right when
on your profile

You can then ...
. Find Facebook friends

*  Find phone contacts
* See the posts you

have liked

*  Switch to a business
profile

*  Make your account
private



Link to your Instagram account to your Facebook page
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Close Friends Facebook The Marketing Cro.. \/

You can then link to your

Language L Facebook business page

Tumblr

Ameba 1. In settings tap on

dikon Account

2. Then tap on Sharing
to other apps

3. Thentap on
Facebook and
connect to your
account

4. Select your page
name when prompted

Captions
Browser Settings
Contacts Syncing

Sharing to Other Apps é—

Cellular Data Use

Original Posts
Request Verification
Posts You've Liked

Branded Content Tools
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Step 1 — Switch to a business or Creator Account
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Social media marketing Ireland
*The Marketing Crowd deliver digital
marketing courses, 1-1 training & an online
school in Ireland

themarketingcrowd.ie/christmas-gift-school-memb...
Lower Bridge Street, Killorglin V93YX29
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If you use Instagram for business you
can migrate your profile to a business
profile



Why migrate? What are the benefits?
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1. Getting found

Before Instagram business profiles were rolled
out, the only way followers could engage with a
business outside of Instagram was to click their
website link in their profile.

Once you provide contact information for your
business account, a contact button will appear
in your profile. Instagram users simply have to
click that button and then chose whether they
want to email you, call you, or find your location
on a map.



Why migrate? What are the benefits?

2. Access to analytics

: | Instagram is one of the last major social

emeE 4 35% 8 14:28 networks to introduce analytics tools. Until now,
X Insights you could only monitor analytics by using a free
or paid third-party tool. The Instagram business
analytics tools — which are called Insights —
aren’t robust, but they’re a convenient way for
Interactions you to get a quick look at how your Instagram
content is working for you.

Profle vistts You can get an overall view of your Instagram
Discovery posts by going to your profile and clicking the
Insights icon on the top right of the screen.

, When you go to the Insights section, you'll see
Follows analytics for impressions, reach, and follower
information within the past week, but the tool
will only show you analytics for individual posts
L created after you switch to a business profile.

Reach




Why migrate? What are the benefits?
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3. Instagram ads

The Instagram business account makes ad
creation easy. Ad creation could only be
accessed through Facebook’s advertising tools
prior to the business profile rollout.

You can promote a post by clicking on it and
then selecting Promote.



Why migrate? What are the benefits?

FACEBOOK Business Suite

4. You can schedule posts (using 39 party
tools)

You can’t schedule posts within the Instagram
app but you can use

1. From a PC use Creator Studio

2. From a Phone use the Facebook Business
suite app



https://www.facebook.com/creatorstudio

How to migrate
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@ Archive
D Your Activity
j Nametag
Saved
= Close Friends

Discover People
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O Settings

Click on your profile
icon in the bottom right

Then click on menu top
right

Then tap on settings
Then tap on Account

Then tap on Switch to a
professional accougt
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& Account
savea

| Close Friends

Language

Contacts Syncing
Linked Accounts
Cellular Data Use
Original Posts
Request Verification
Posts You've Liked
Branded Content Tools

Switch to Professional Account
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How to migrate
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X

Which Best Describes You?

Creator

4,
5.
Business 6.

It will then ask which
account you want.
Select Business
account.

Then skip through the
benefits of switching

Then choose a category
for your business profile

Add your contact details
Choose which
Facebook page it will be

linked to

That’s it — you have
now switched.

N Tl 44% 6 19:00

Select a Category

Internet Company
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What are Instagram Reels?

About Reels...

1. Itis Instagram’s version of TikTok

2. You can create videos up to 90 seconds
using Instagram's video creation / editing
tool

3. You can add any music track to the video
using Instagram's music library

4. You can add text, stickers etc just like
Stories

Where to they appear?

1. Reels appear in the newsfeeds of your
followers

2. There is also a dedicated Reels feed so your

Reel can get in front of non followers if

Instagram feels it is interesting.

Reels also appear in search results

You can also share your Reel to your story

and users can share your Reel to their

stories

5. Your Reels appear in your profile grid and in
their own Reels grid

B w



Why businesses are seeing much bigger reach and engagement with Reels

TikTok is a threat to Facebook and Instagram
and they don’t want people leaving Instagram
to post TikToks

So the Instagram Algorithm is really pushing
Reels. When you post a Reel ...

« It will reach more of your followers in their
newsfeeds so you get more reach

*  People enjoy the music and fun element of
Reels so they tend to get more
engagement

« If the Algorithm thinks your Reel is
interesting it shows your Reel to non
followers in the dedicated Reels feed so
your can reach a lot more non followers
that you can with posts or Stories. This
can result in more followers.

Therefore, Reels can get you more reach,
engagement and followers.



How to find Reels to do with a specific topic
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X

syoga « Tap on search in the navigation
« Type in a search term e.g. Yoga
 Tap on Tags

#yogawithadriene

#yogainspiration

#yogateacher : . There will be a Reel in the top left of search

sew - e results. Tap on that and then swipe up to
browse through all the Reels to do with
— fes handbags.

#yogaonline & #yogainspiration

#
#

#yogaeverydamnday
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Tip: To get your Reel appearing in these
search results use relevant hashtags when
posting your Reel (up to 30)




How to find Reels that a specific account has posted
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Go to an Instagram profile of an account

within your industry

q 1,010 29.1K 858 o .
4 . Posts  Followers Following Next to the grld icon, tap on the Reel IcCon

EMMA

<&  emmatalbotyoga

ikt You can now browse through the Reels in
EMMATALBOTYOGA 10% off @mandukayoga thel r Reel g rld

Yoga - Zoom... m

Manduka Learning




Ways businesses use Reels for marketing

You could use Reels to ...

1. Showcase your products — product
demonstrations, how to use your
product

2. Showcase your service

3. Share Educational content — Advice
and “How To”

4. Inspire people — beautiful scenery if
you are a tour guide, fitness if you
own a gym

5. Show behind the scenes activity at
work

6. Show your personality — Reels is a
great way to show your sense of
humour and your fun side




How to create a Reel using video footage, music and text

How to create a Reel

=

Go to your profile and tap +
Then tap on Reel

Keep the length to 15

g seconds or change to up to
90 seconds

S

ﬂ Feed Post

'\_) Story
{®) Story Highlight
@ IGTV video
@ Reel
Guide



How to create a Reel using video footage, music and text

e How to create a Reel
Q  Search music
M saved )
for You 4. Search for a music track.
o (Business accounts get
e | @ limited music  choice.
 [pe— | A Personal and  creator
prentieponaid 3 - account get the full music
N o) ® library)
e o OgtsideSt?tion21
Dig iy ‘ b g 5. Then choose which part of
The Third Eye (Instrumental) Gy the traCk yOU Wa.nt tO Use

4 Adil-Prashant

Una Festa a Firenze
3 Brent Bourgeois

Choose the part you want for yousfvideo.




How to create a Reel using video footage, music and text

How to create a Reel

6. To add a video clip from your
phone tap on + or you can
shoot a video clip by tapping
the record button

7. Then choose a video clip from
your gallery and then tap add




How to create a Reel using video footage, music and text

How to create a Reel

8. Choose which part of the clip
you want to use by dragging
the sliders

9. Then tap add

10. Then tap on the + to add
another clip and keep
repeating this process until
you have a video up to max

/ 90 seconds

11. Then to proceed to publish
tap on the > button




How to create a Reel using video footage, music and text

How to create a Reel

— 12. You can now choose to add
text, stickers or you can use a
pen tool — just like Stories

13. Once you are finished adding
text, tap the next arrow




How to create a Reel using video footage, music and text

=  Our 10% sale across all products is now on.
» Sale ends Saturday at 6pm. |

@ Share to Reels in Explore

How to create a Reel

14. Write a caption like you
normally would for a post.

. Add hashtags to get your reel

found in search

15. I's a good idea to share the
reel to your story

16. Ensure you choose a cover
(Thumbnail image for your

grid)

17. Then tap share to publish
your Reel
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How to find content and people to follow
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How to find content and people to follow
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& officialbrownthomas #

8,489 178K 519

T
\ "‘k s Posts  Followers Following

Brown Thomas

The World's Best Brands. Exceptional service.
One beautiful destination! #BrownThomas
linkin.bio/ig-officialbrownthomas

88-95 Grafton Street, Dublin, Ireland 2
Followed by srinivasankarthikeyan,
harmonienailsandbeauty and 215 others

View Shop

Follo... v Message Contact V.

e -

e

+O 27%0810:32

officialbrownthomas @

You can view the profile page
where you will see;

+ Name and profile image
« Stats

+  Description

You can then choose to

* Follow this user

* View the posts as a grid

*  See shoppable posts if
they have any

*  See posts the user has
been tagged in

If you click on a post it takes
you to the detail where you can
* Read the description

*  See the number of likes

* See the comments
 Like

«  Comment



How to find content and people to follow

Spend time doing this research
cen -

=0 27%@10:32

& limerickstrandhotel

Do a search for companies in your sector
aal .
S oo Folm and find 10 — 15. Follow those who are not
Hot - .
direct competitors

limerickstrandhotel
A behind the scenes insight into Limerick's
leading 4* city centre riverside #hotel Follow for

e s g s Search for hashtags that you think your

ERA L Y oiiio competitors or others in your sector would

Bl fsthers be using. Visit the profiles of those who
Follo... v Message Contact v generated the Content FOIIOW those WhO

are sharing interest content

Weddings  Christmas Ti.. Masterclass ~ Team Strand

Ask yourself

What content is interesting?

«  What type of images and videos are they
creating?

 What levels of engagement are they receiving in
terms of likes, comments and followers?

«  Could we create those within our business?

This will feed into your posting strategy
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Overview of Your Feed Tab
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garethsgardenfurniture
Gareth's Garden Furniture

Liked by superiorwardrobes and others

marathanardanbienibiien Nheintmman acdara cand fan
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For each post in your Feed you can

1. Like

2. Comment

3. Forward privately to one or more people
on Instagram

4. Save the postinto a collection so you
can view it again (these saved posts are
private)

You cannot “share” a post with all of your
followers but users often use 3" party apps
like “Repost for Instagram” or “Regram” to
share posts



Overview of Your Feed Tab

Home

«© 30% @10:23

® O v

When you tap the Home button you will see
the latest posts from everyone that you are
following on Instagram

Your Story

@ irish.crafts
. Doolin

You can scroll through these — just like your
Facebook newsfeed. You can like and
comment on each post

New Posts

.~ doolintourism

At the top of the page you will see circles.
These are “stories” from accounts you are
following. Simply tap on a circle to view their
story which will be available for 24 hours.
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How to post an image into the newsfeed of your followers

Tap on he + symbol at the top right
Then tap on Feed Post

eea - © 27%@10:32

themarketingcro... v +

* View Professional Resources

170 2,136 1,660

Posts Followers Following

Social media marketing Ireland

*The Marketing Crowd deliver digital
marketing courses, 1-1 training & an online
school in Ireland
themarketingcrowd.ie/christmas-gift-school-memb...
Lower Bridge Street, Killorglin V93YX29

Edit Profile

Create New
Promotions Insights Contact

Feed Post

XY

Mentions How To Insta Polls Online School

Story Highlight

A Q O] ® e IGTV Video

Reel

Guide



How to post an image into the newsfeed of your followers

X Instagram course files ~

Tap on gallery to choose an
image or video from your
Phone

ap on the folder name at
the top to choose a folder
on your phone

Select an image

Then tap next (top right)



How to post an image into the newsfeed of your followers

You can now add a filter
if you wish and you can
also edit the warmth,

saturation of the image.

Tip — use the Befunky

app to make the colours

pop in your image (see

video lesson in the
school)

Then tap next




How to post an image into the newsfeed of your followers

(2% 2 al 95% W 14:47

& NewPost Share Add a caption

@ e Choose whether to tag another
Tag People Instagram account

Add Location

Choose whether to Geotag your post
(its a good idea to do this as it can get
Also post to YOUI’ pOSt found)

Facebook

Twitter — Choose whether to have the post also
_— go out on Facebook (you will need to
link your account in Settings)




Carousel posts on Instagram

Why Create carousel posts?

You can share up to 10 images or videos in a
Carousel post

Carousels are a great way to boost your
presence on Instagram because, as Aia Adriano,
Director of Social Media at Complex

, "[it] increases engagement and time
spent on the post simply because there's more to
consume."

It's also common for carousel posts to appear in
the feed more than once with a different slide
displaying each time. Therefore, your carousel
posts tend to reach more people.


https://twitter.com/aiadriano/status/1399811518536073223
https://twitter.com/aiadriano/status/1399811518536073223

Ideas for Carousel posts

Share a list of favourite tools,
websites, Instagram accounts with a
slide for each.

Share educations tips with a slide for
each.

Share photos / videos of a your
products.

Share testimonials with a slide for
each.

Show behind the scenes images /
videos of your office or an event.
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How Stories can help our marketing goals

INSTAGRAM

STORIES :

1.

9 :

We want to use Stories to ...

Get in front of more of followers. Some
followers might not see our posts but
could see our story

Keep our business in front of our
followers and keep us top of mind.
Ideally followers might share our posts
to their story or will share our story on
their story — this increases our reach
and awareness .and could help increase
our followers

You can add links to your Stories so you
can link out to products on your website




How to post an Instagram Story

What is a story?

e - +© 30%@10:23

Instagram ®@ O Vv

People and business pages can post multiple images
and (up to 60 second) videos into a slideshow that will
be visible for 24 hours and will then disappear.
e Stories are very prominent in the newsfeed and is a
e ' way to get more visibility and reach

New Posts

- doolintourism




How to post an Instagram Story

Create New

Feed Post

Story

Story Highlight

IGTV Video

Reel

Guide

Tap on the + icon top right

Then tap on Story

Tap the circle button at the
bottom of the screen to take
a photo



How to post an Instagram Story

Sendto >

To add text to the image tap
on the Aa icon.

You can change the font
style, colour and you can
move the text to position it
on your image

To add an arrow or design by
drawing it with your finger
select this icon and you wll
get some brushes that you
can use

To post this to your story
select “send to” and then
your story

Sendto >

.
rid




How to post an Instagram Story

To select an image (or video)
from your phone’s gallery tap
on the image icon bottom left

The image will now appear in
the centre of the screen and
the background colour will
match the main colour in the
image.

To make this image larger

and to fill the screen pinch
into the image

Sendto >




How to post an Instagram Story

To add text tap on the Aa
icon and type you text. Then
position it.

To add some visually

interesting text that “Moves”
Tap on the sticker icon and

then select gif w (0 00NATION)

CEIED
§ MAR 2620 -

annn A

Mail Safari

Sendto >




How to post an Instagram Story

Type in the word that you
would like e.g. Spooky

Select the text and also an
animation

0 post it to your story tap on
Send to

Sendto >




You can also add Stories to your profile as "Highlights”

v Highlights are previous stories that you would like
eeo - =.© 20%810:49 ,to have on your profile.

& officialbrowntho..e  Q
You could use these to highlight specific

/ ;kf 8490 178K 519 © Products or services that you offer
i\

Posts Followers Followin i
- 9 . Useful tips
L]
Brown Thomas Events
The World's Best Brands. Exceptional service. ° Testlmonlals
One beautiful destination! #BrownThomas
linkin.bio/ig-officialbrownthomas . Offe rs

88-95 Grafton Street, Dublin, Ireland 2
Followed by sab dubli itali
and 1 other

View Shop

DREAMING O... PODCAST FASHION CREATE




How to add a Highlight to your profile

To add a highlight to your Story
'Go to your profile and tap on the + icon top right

Select Story highlight

Create New

Feed Post

Story

Story Highlight

IGTV Video

Reel

Guide




How to add a Highlight to your profile

To add a highlight to your Story

=0 19%010:52

e -

< 3 sf'emd e Select previous story elements that you want to add to

your highlight
"

Then tap next

vvvvv




How to add a Highlight to your profile

To add a highlight to your Story

e - =0 19% @10:52

& Title Done Give your highlight a name
Choose an image to be the highlight circle image

Tap done

Edit Cover

Christmas Tipsl

© @ ¢ @«
12834546178 )49])0
giwlelrjtiyjulifjolp
sidifliglhljlk]!
M zixjcjvibnIm§&

English (UK)




Any Questions?
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